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Business Center Log In
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Create Office@Hand trouble 
tickets or get status: 

• Log into Business Center, scroll down to 
Maintenance to create trouble ticket

• Forgotten e-mail or password use the links within 
Business Center.

• To change e-mail address login, call 800-615-0708 
select Option 1, then option 4 

https://businesscenter.att.com/


Business Center Action

• Opening Trouble Ticket

• Saving Trouble Ticket

• Reviewing a Trouble Ticket

• Submitting a Trouble Ticket

• Getting Trouble Ticket Status 

• Chat Function
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Opening a Trouble Ticket
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Main Dashboard for Maintenance tickets In first drop down select “Create a trouble ticket”



Opening a Trouble Ticket
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In second drop down select “Service” In third drop down select “Office@Hand”



Opening a Trouble Ticket
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Submit Request
Your account number should appear. Select appropriate answer      
indicating if equipment associated to your service has power.



Opening a Trouble Ticket
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Enter the level of outage. The answer will indicate the Severity of 
the ticket. E.g. With back-up availability this case is rated as Major. 

Under “Trouble details” enter a Ticket alias for easier identification. 
Select Request Type and Trouble Type as “Fault”



Opening a Trouble Ticket
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Enter a Trouble Description.As another example, with no back-up availability the ticket is rated 
as Critical.



Opening a Trouble Ticket
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Enter a Service Assurance Contact. Select drop down to create a 
new contact or use the same information as the Reported by.

Under “Ticket Contact”, the person reporting the ticket is displayed. 



Opening a Trouble Ticket
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Under “Location Contact” select drop down to create a new contact 
or use existing contact information.

Under “Ticket Contact” it now displays the Reported by and the 
Service Assurance contact. 



Opening a Trouble Ticket
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Select the access hours available for the location. 



Opening a Trouble Ticket
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Enter contact information. Select method and preferred time of 
notification.

Under “Ticket notification subscribers” you can optionally add 
additional contacts to received notifications on this specific ticket. 



Saving Trouble Ticket Input
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Business Center indicates a successful save.At anytime during ticket creation, you can save the information 
before submission.



Reviewing a Trouble Ticket 
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Click pencil icon to edit information.Review information before submitting. 



Submitting a Trouble Ticket
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Business Center will provide submission confirmation and the ticket 
number.

After complete review, submit ticket



Getting Trouble Ticket Status
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Business Center will retrieve information on selected ticket number. 
Use + to expand information. 

Under main dashboard for Maintenance either enter the ticket 
number or select “Active” to get a list of active tickets



Getting Trouble Ticket Status and Escalation

17
© 2023 AT&T Intellectual Property – AT&T Proprietary – Not for use or disclosure outside of AT&T companies and its third party 
representatives except under written agreement.

Under “Actions”, ticket can be escalated every 60 mins up to 6 
escalations. Chose to close ticket if service is resolved. 

Expanding “Ticket Information” provides status information



Chat Function
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• Chat is supported by an AI virtual agent to answer ticket questions or perform ticket related functions

• Within ticket creation, Chat will provide navigation assistance. Chat will not open a trouble ticket. 

• Within ticket status, Chat can provide status information

• Chat has an option to engage a live agent

• Chat icon appears in lower right of screens



Chat Function

Virtual Assistant can provide information 
or perform these functions:

• Ticket status

• Escalate ticket

• Check escalation eligibility

• Verify repair

• Estimated time to resolution

• Update local contact information

• Update location access hours

• Contest ticket closed

• Add a note to a ticket log

• Where is my tech
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To engage a live agent, 
enter “agent”
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