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Business Center Log In

Business Center

Create Office@Hand trouble

tickets or get status: Log in to Business Center

Email address

Password

« Log into Business Center, scroll down to
Maintenance to create trouble ticket

Remember me

Forgot your email address or password?

» Forgotten e-mail or password use the links within
Business Center.

* To change e-mail address login, call 800-615-0708
select Option 1, then option 4 Express Ticketing

Create trouble tickets and view ticket status for voice, data, and managed services, without logging into Business Center.

Create new ticket View ticket status

Don't have an account? Sign up now
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https://businesscenter.att.com/

Business Center Action

« Opening Trouble Ticket
« Saving Trouble Ticket
« Reviewing a Trouble Ticket




Opening a Trouble Ticket

Main Dashboard for Maintenance tickets In first drop down select “Create a trouble ticket”

= [ s o = L s o
Business Center Manage ~EE A SRE s Busmness Center Manage Portals  Memges  Profle Help
Jotitled Board »# v Untitled Board » v
Maintenance o} Qualification o) i Maintenance o] il Qualification o]
Iwant to Select service Select service
Iwant to
ATAT Switched Ethe v ATET Swit d Eth
Check ticket status v i AT = ATET Switched £ v
Oon
Begin self test
T T nuMbe v v
Check alarms
Crepte a trouble ticket
Check ovailabibity All Open Tickets (0)
@ Al Open Tickets (0) Check availability
0
s 0
Torsl
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Opening a Trouble Ticket

In second drop down select “Service”

Untitled Board »

i Maintenance

Twant to

Create a trouble ticket

fi Qualification ]

Select service
ATET Switched Ethe... WV

ATET Switched Ethernet Service offers
Ethernet connectivity for customers
with multiple locations in & metro ares
Some locations may also qualify for
Network on Demand capabilties.

Manage boards v

Untitled Board »

f Maintenance

Create a trouble ticket

In third drop down select “Office@Hand”

fi Qualification ]

Select service
ATAT Switched Ethe v

ATAT Switched Ethernet Service offers
Ethernet connectivity for customers
with muitiple locations in & metro ares
Some locations may also qualify for
Network on Demand capabilties




Opening a Trouble Ticket

Your account number should appear. Select appropriate answer

Submit Request indicating if equipment associated to your service has power.
Business Center Manage jn v:-:n P:M :; Business Center ‘ Manage ‘5‘; M!:m p,:" r:a

Create Ticket

Untitled Board ~ Manage boards v 8310010402697 Resat

Need some help?

Maintenance o] Qualification Q
Iwant to Select service
T&T Tche v SubAccount Service
Create a trouble ticket v
8310010402697 AT&T Office@Hand
On
Service v .
Equipment check
ot Savics 2T S c offers Check that the equipment has power If you can't access the equipment or you aren't sure, select I'm not sure. The equipment needs to have power
Office @ Hand v ¢ s before you can complete this ticket
”g . st v als 8 - K Doe? the equipment have power?
Network on Demand capabiities @ Yes No m not sure
T Cancel | Continue I
0
Trouble details /
Ticket alias N/A
Comments N/A
Ticket contact
Location contact
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Opening a Trouble Ticket

Under “Trouble details” enter a Ticket alias for easier identification. Enter the level of outage. The answer will indicate the Severity of
Select Request Type and Trouble Type as “Fault”

|
Business Center ‘ Manage e Moats Business Center | Manage

Create Ticket Create Ticket

8310010402697 — 8310010402697

Need some help?

Need some help?

Test OAH

Request type
Trouble details Fault v

Complete all the fields that aren't optional. Provide as many details as you can when you describe the trouble. You may be charged a fee if we need

to send a technician to your location to resclve the trouble Trouble Type
Ticket alias (optional) ) Fault v
Test OAH Request Description
Request type (@) Total Outage Degraded Service
Fault v Do you have a back-up?
Trouble Type © Yes No
‘ Fault v 1 Service impacting?
. Yes No
Request Description
{rj Total Outage Degraded Service Severity
Major

Trouble description TouD) e 5e§|pnon

aracters rel g (255) Clear
Comments (optional) Characters remaining (255) Cle Comments (optional)

the ticket. E.g. With back-up availability this case is rated as Major.

L £ e

Portals ~ Messages  Profie  Heb

Characters remaining (255) Clear
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Opening a Trouble Ticket

As another example, with no back-up availability the ticket is rated
as Critical.

Business Center ‘ Manage pj;, Me:cn Pv:n.-
Create Ticket
8310010402697 Reset

Need some help?

Test OAH

Request type

Fault N
Trouble Type
Fault v

Request Description

(@ Total Outage Degraded Service
Do you have a back-up?

Yes (@ No

Service impacting?
® ves No

Severity
Critical B

>
roug e gexnptlon

Comments (optional) Characters remaining (255) Clear

Help

Enter a Trouble Description.

Business Center | Manage M!__:“‘ F,:,‘__' :‘
Create Ticket
8310010402657

Need some help?
Yes (@) Mo

Service impacting?

® ves No

Severity
Critical

Trouble description

This is a demo, NO ACTION reqd|

Characters remaining (225) Clear

Characters remalni

Cancel

Ticket contact

Location contact

Ticket notification subscribers

representatives except under written agreement.
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Opening a Trouble Ticket

Under “Ticket Contact”, the person reporting the ticket is displayed.

Business Center ‘ Manage

Portals Messages

Create Ticket
8310010402697

Need some help?

Ticket contact
Reported by Service assurance contact @
Manid a
anideepa Banerjee Select v
1231231234
- @att.com First name Last Name
st name Last name
Phone number Ext. (optional)

xample: 123

Email address

Location contact

Ticket notification subscribers

Enter a Service Assurance Contact. Select drop down to create a
new contact or use the same information as the Reported by.

. |
Business Center | Manage

Create Ticket
8310010402697

Need some help?

Ticket contact

Reported by Service assurance contact @
Anid, =
Manideepa Banerjee Select v
1231231234
I @attcom
= Select

Create new contact

Use reported by contact

Email address

Cancel Continue

Location contact

Ticket notification subscribers
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Opening a Trouble Ticket

Under “Ticket Contact” it now displays the Reported by and the Under “Location Contact” select drop down to create a new contact
Service Assurance contact. or use existing contact information.

Manage

Business Center

Business Center ‘ Manage Portals Messages Pro
Create Ticket Create Ticket

8310010402697 Reset E e Raset
Need some help?

Need some help?

o1V B

1233231234

1231231234

Ticket contact 4 ‘ _
E @attcom I 2att.com
Reported by Service assurance contact
Manideepa Banerjee Manideepa Banerjee A
1231231234 1231231234 Location contact
I @attcom @attcom Location contact @ Location access hours
Select v Select v
Location contact
Select
Location contact o Location access hours
Sakict ~ select v Create new contact
Use reported by contact
First name Last Name
N Use service assurance contact
First Last name
Email address [}

Phone number Ext. (optional)
abc@example.con

Example: 123

Email address Cancel
Cancel Ticket notification subscribers
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Opening a Trouble Ticket

Select the access hours available for the location.

Create Ticket

8310010402697

Need some help?

Ticket contact

Reported by Service assurance contact
Manideepa Banerjee Manideepa Banerjee
1231231234 1231231234

I @2ttcom I @att.com

Location contact

Location contact . Location access hours

Use service assurance contact } Select
|

First name Last Name Select

[ Manideepa ] [ Banerjee Mon. to Fri, 8 am. to 5 p.m.
local time

Phone number Ext. (optional)
[ 1231231234 ] [ Example: 123

Mon. to Fri, any time

Email address
| —@att.com




Opening a Trouble Ticket

Under “Ticket notification subscribers” you can optionally add Enter contact information. Select method and preferred time of
additional contacts to received notifications on this specific ticket. notification.

& L] 3 L)

Business Center ‘ Manage Portats Messages Profie Help

Add ticket notification contact

Create Ticket oo G i e

8310010402697 Reset
Nee some help?

First name Last name
Ticket contact 7
Reported by Service assurance contact Ermwll address
Manideepa Banerjee Manideepa Banerjee
1231231234 1231231234
Phone number

I @att.com I @att.com

Location contact /

Location contact Location access hours
Manideepa Banerjee Mon-Fri 8AM-5PM
1231231234 )
edule Time Zone
I @att.com
47 N tions Select

Ticket notification subscribers
You don't have any contacts listed to recelve notifications about the ticket Cance

+ Add cor (af{h

Cancel Review
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Saving Trouble Ticket Input

Business Center indicates a successful save.

At anytime during ticket creation, you can save the information
before submission.

L4 é ]

Business Center ‘ Manage Messages Profie Help Business Center [ Manage

Success

Review Ticket
8310010402697
Need some help?

Review Ticket

8310010402657

Need some help?

IGHIVET PG UG T JET USTpa Lol T o

1231231234 1231231234 1231231234 12

234
I @2t com I @att.com B @attcom B @3ttcom
Location contact / Location contact 4
Location contact Location access hours Location contact Location access hours
Manideepa Banerjee Mon-Fri SAM-5PM Manideepa Banerjee Mon-Fri BAM-5PM
1231231234 1231231234
B @att.com I @att.com
/ Notification subscribers 4

Notification subscribers

You do not have any contacts listed to receive notifications about the ticket You do not have any contacts listed to receive notifications about the ticket
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Reviewing a Trouble Ticket

Review information before submitting. Click pencil icon to edit information.

Messages Profie Help

i [4] 8 (2} Jusiness Cente Manage

Portals Messages Profie Help

Create Ticket Review Ticket

8310010402657 == 8310010402697
?
IR el

Business Center ‘ Manage

Service details

Ticket contact / ;
SubAccount Service

Reported by Service assurance contact 831000402697 ATAT Office@Hand

Manideepa Banerjee Manideepa Banerjee

1231231234 1231231234 r—

B @attcom ' @att.com Equipment details é
Yas, aquipment has power,

Location contact /

Location contact Location access hours Trouble details V4

Manldeepa Banerjee Mon-Fri 8AM-5PM Ticket alias Tast OAH

1231231234

I @attcom Request Type Fault
Trouble Type Fault

Ticket notification subscribers Request description TotalOutage

You don't have any contacts listed to receive notifications about the ticket Back up Ne

Add contact
+ A o Severity Critical
Trouble description This is a dema, NO ACTION reqd
Comments M/A
< Ticket contact ’
I—
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Submitting a Trouble Ticket

After complete review, submit ticket Business Center will provide submission confirmation and the ticket
number.

Review Ticket All Open tickets & Print [ Download
8310010402697 &

X

Need some help? Success

You've created ticket 50362927

If your ticket was submitted outside of your service's normal support hours, it will be

addressed as soon as our support team becomes available. Tickets on services like Office at Hand (OAH) and AT&T Phone for
Business - Advanced (APBA) 24/7 support is provided.

Note: You can attach files to your ticket. Go to the ticket, click Actions,

select Update ticket, and then attach a file

LCie s
1231231234 1231231234
I @attcom I @attcom

Location contact

Location contact Location access hours
Manideepa Banerjee Mon-Fri 8AM-5PM
1231231234

I @att.com

son  Searcnby (@) Ticket Number () Ticket Alias
m I Enter ticket number ¥l

Notification subscribers N

Cancel Submit
:]

Fiter by

Open

You do not have any contacts listed to receive notifications about the ticket.




Getting Trouble Ticket Status

Under main dashboard for Maintenance either enter the ticket Business Center will retrieve information on selected ticket number.
number or select “Active” to get a list of active tickets Use + to expand information.

& L é o

Business Center ‘ Manage Pk Mesmger Aotk Business Center ’ Manage Portals  Messages  Profle  Help
All Open tickets (1) & Pt O
Untitled Board » iia0s DOME:
Filter by Sor by Sort Search by (@) Ticket Number Ticket Alias
ii Maintenance o i Qualification o Active (1 v v |} S 5
| want to Select service Showing (1- 1) Active tickets
Check ticket status v AT&T Switched Ethe.;; -V ® Active Actions g

Jom Ticket number  £350362327 Ticket information #CS0362927 ¥
i Ticket alias  Test OAH
Ticket number v Asset ID 8310010402657 Ticket log +

Created Sep 20,2023 3:15:00 PM

RS e ¢ Authorization g
= N0 yen Resolution +
Network on Demand capabillities Ticket contacts =

eLc S

&® All Open Tickets (1) Check availability

Location contacts <
v, Ticket Notification Subscribers (0) +
Ticket attachments ~

To download an attachment, click its file name.
To upload an attachment, click Upload. @

sed within the last 48 hours (2

Back to List
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Getting Trouble Ticket Status and Escalation

Expanding “Ticket Information” provides status information

Business Center ‘ Manage

All Open tickets (1) & P Q)

FiRer by Sort by Sort Search by (@) Ticket Number Ticket Alias

Active (1 v eated v |} ket o

Showing (1 - 1) Active tickets

® Active

Ticket number €S0362927
Ticket allas  Test OAH

AssetID 8310010402657
Created Sep 20,2023 31500 PM

Ticket information #CS0362927 S

Ticket alias Test OAH

Trouble type Othe

Recurring trouble

Severity 1- Critical Asset alias

Impacted service AT&T Office @ Hand Location alias

Service Iimpact  Yes Power to eguipment  Yes
Impacted circuit IDs Tickettype WEB

Location

Trouble description

This is a demo, NO ACTION reqd

Incident Status

Notification Date Se

Ticket log

Under “Actions”, ticket can be escalated every 60 minsup to 6
escalations. Chose to close ticket if service is resolved.

Business Center | Manage

All Open tickets (1) & Pt 0

FiRer by Sort by Sort Search by . Ticket Number Ticket Alias

v reated v 1 . cket jo)

Showing (1 - 1) Active tickets

® Active Acti v

Ticket number £50362927 Ticket information #CS0362927

Ticket alias  Test OAH

AssetID 8310010402657 Ticket log

Created Sep 20,2023 31500 PM =
Authorization u
Resolution +
Ticket contacts ¥
Location contacts +
Ticket Notification Subscribers (0) +

Ticket attachments e

To download an attachment, click its file name
To upload an attachment, click Upload. @

Upload

Back to List
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Chat Function

» Chatis supported by an Al virtual agent to answer ticket questions or perform ticket related functions
»  Within ticket creation, Chat will provide navigation assistance. Chat will not open a trouble ticket.

»  Within ticket status, Chat can provide status information

» Chat has an option to engage a live agent

» Chaticon appears in lower right of screens

All Open tickets (0) & prnt [ Downoad

Filter by Sot  Search by @ Ticket Number () Ticket Alias

Active (0) » || § \7csozézgz7 o |

Showing (1 - 1) Active tickets Clear search results

® Active

Ticket number 50362927
Ticket alias -

AssetID 8310010402657
Created Sep 20,2023 31500 PM

To see a ticket's detall,
select it from the list of tickets.




Chat Function

Chat with AT&T

Virtual Assistant can provide information
AT&T: Thank you for contacting AT&T. We

are reviewing the information provided and

22 dowioy g ko or perform these functions:

» Ticket status
AT&T Virtual Assistant: Hi, I'm the virtual
agent for Business Center. Here's the

. » Escalate ticket
latest update | found for ticket CS0375959:

Your chet may be montored and recorded for Gualty purposes

4 S
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