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AT&T Fleet Management platform update release note

What's New in AT&T Fleet Managementplatform —2003 Release
Published on October2020

End of life notice: Please take note, as of this release of AT&T Fleet Management (version 2003) we will
no longer support Internet Explorer 10. This notice follows the Microsoft announcement which ended
support for Internet Explorer 10 and older, earlier this year.

Devices
Requestreplacement devicesin AT&T Fleet Management

Replacingdevices just got easier. For devices eligible for a free upgrade, Customers cannow request
replacements directly from their AT&T Fleet Management databases. This functionality will be usedto
help you prepare for the upcoming 3G sunset. Eligible devices will be highlightedin AT&T Fleet
Management. Stay tunedtolearn more about how you canstayahead of the curve!

Replace selected devices X

Are you sure you would like to replace the following selected devices? The following devices that are eligible for a free upgrade will be replaced
once the request has been approved. You can download the list of devices that are NOT eligible for free upgrade below. Please contact your
reseller to receive further assistance in replacing the non-eligible devices.

Selected devices Replacement eligibility status Reason

Truck 1 (GV

Eligible for free upgrade On ProPlus for over 12 months

Truck 2 (GV0000000002) Mot eligible for free upgrade On ProPlus plan for 3 months, 12 months required

List of devices NOT eligible for free upgrade: | Download report

[ By checking this box, | understand that only eligible devices will be replaced

Cancel

Messages
A better way to send messages (Feature Preview)
Stay connected with your drivers usingthe new consolidated messaging feature.

Threaded views provide conversation-style messageswith simple-to-use input controls such as adding
links and cannedreplies. Messages can be sent todevices for anyone driving the vehicle to see, or
directly to users for private two-way communication. Unread messages display intab titles for easy
detection, or as shortcuts under Notifications onthe maintitle bar. Messages canbe searched using
date anddisplay filters for accurate andfriendly searches.



Note: Direct messages to/from drivers will be available in the upcoming 2004 release.
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New labellingon Global groups filter to better reflect functionality

Sometimes smallchanges lead to big benefits. When filtering multiple groups at a time, usingthe word
"and" can be confused with using the operator “AND”, potentially leading to unintendedresults. For
example, you want toseethe vehicles that belongto two groups — the Heavy-Duty group, and the Las
Vegas group. This is not possible today. Instead, you see all vehicles in the Heavy-Duty group, and all
vehiclesin the Las Vegas group. To improve the accuracy of filter results, we changed"and"to "or".

Note:In the future, we will be supporting the “AND” operator.

( Groups filter w Heavy Duty OR Las Vegas X

Rules

Added a new Sustainability sectionto the Rules page (Feature Preview)

To help fleets reduce their carbon footprint, we added a new Sustainability sectionin the Rules page.
You canfind the Idling andFleet Idling rules in this section as well as the following Electric Vehicle (EV)

rules, further supporting the successful adoption of EVs, currently in Feature Preview:

e EVLow Charge:Get notifiedwhen anEV becomes at-risk of not having sufficient charge to
complete routes without stopping to charge.



EV Enters Charging Location with Low Charge: When anEV returnsto alot / depot with
sufficiently low charge, it’s time to plug in. Useful for plug in reminders and identifying which EVs
needto be prioritized for charging.

EV Exits Charging Location with Low Charge: This is useful for identifying EVs leaving for the
work day which are at risk of not having sufficient charge to complete the day without a
charging stop; or leavingan area with close proximity to charging facilities, and are now at risk of
not having sufficient range to return to charge.

EV Done Charging: Get notified when it’s time tounplug or the EVis now readyto go. When
there are more EVs thanplugs, which EVs are done charging andtheir plug canbe given to the
next EV?
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Privacy

New privacy options in System Settings

We added a new Privacy Settings tabwhere users can choose to exclude information considered
sensitive from email, web and text notifications for exception events.

System Settings  showten

Genera

Maps User Account Policy  Add-lns Purge  Marketplace  Certificates  Support Privacy settings

Address x

Database x

Select a data... ¥ | Clear selection

Zones

New filter optionaddedto the Zones page

Zones cannow be filtered by Active status, as wellas by type.



Search name Filter +  Add  Jt Sortby: Mame W Types " Report w

Filter zones
Zones

Depot 123 Active
Depot 234

? Filter by zone types Search zone type -
Depot 456 Reset selection
DEF:Ct 678 Selected: All
D 0
Depot 890 Apply changes
Depot 876

Engine faults

Improved message text onEngine Faults page

To eliminate confusion betweentelematics device firmware updates and ECM firmware updates,we've
updatedthe message text onthe Engine Faults page to: Telematics Device: Firmware Update Applied

Successfully.

Personal Groups, Test

Telematics Device: Firmware Update Applied Successfully

Improved message text for dismissed engine faults

Did you know that dismissing a fault does not clearit from the vehicle, it simply clears it from the
application? To betterexplain this, we have improved and updated the message text soyou know
exactly what's happening before you proceed.

Are you sure you want to dismiss all selected faults?

), Dismissed faults are not shown on this page unless enabled from the Options menu. Please note that
dismissing faults does not clear the faults from the vehicle,

[ Cancel Dismiss Fault

Diagnostic Trouble Codes (DTC) now available onthe Engine Fault Page

For a betterexperience, the Engine Faults page has beenimproved to include more information with
less downloading. DTCs andtheir descriptions are now displayed directly on the page. Proprietary faults

alsoinclude DTCs, replacing the previous description, "unknown fault".



ATrcleyaric]: 101"\ ¥t} (LA VR Personal Groups, test group for product training, Testl

Cylinder 2 misfire detected (DTC: P0O302)

I Cylinder 3 misfire detected (DTC: PO303)

Mercedes Vario - StartStop test [EEUEIKelfeI Test-

Proprietary OEM fault, description unavailable (DTC: P1951)

Telematics Device
Telematics Device
OBD with Source Address Information
Telematics Device
OBD with Source Address Information
Telematics Device
OBD with Source Address Information
OBD with Source Address Information
Telematics Device

Engine diagnostics
New filter options for engine diagnostics

AT&T Fleet Management supports a wide range of engine diagnostics —and we've just added more!
You cannow filter diagnostics from “GMCCC”, “BRP” and “OBD With Source Address Information”.

Search Choose source filter v | ]2
. 11708 ‘ .
Diagl e
GMCCC
BRP
OBD 1l

Telematics Device
Telematics System
Third-party

OBD with Source Address Information

Reports

Better labels for OBDSAinEngine Faults reports



For more clarity on Engine Fault reports, we've renamed"Obd sa"to"OBD with Source Address
Information". Obd sais easily mistaken for OBD South Africa, and we want tomake sure our labels are
as descriptive and reader-friendly as possible.

Registration
Savetime by importingyour favorite template when creatinga new database

To minimize the timeit takes toset up a new database, Customers can now import the template of
their choice when creatinga new database. Usingthe Advanced Settings onthe Registration page,
simply choose your file to automatically apply settings tothe new database.

YOUR INFORMATION

First Name: " John

Last Name: " Smith

Time zone America/Los_Angeles hd

Your database will be hosted in North America. Maintenance is
performed during off-peak hours te minimize impact to your region.

Email Jjohnsmith@reseller.com

Confirm ems johnsmith@reseller.com

Advance Settings

S —
Language

Added language support for Thai

We’ve added anotherlanguage to AT&T Fleet Management! The applicationis now available in Thai.
General Improvements

Convenientreminder to synchronizetime zones

If the time zone on your computeris different from the time zone in your User options, we've added a

convenient message toremindyou to adjust them, if needed.

Your time zone is currently set America/New_York, but your computer

: ly set for America/Los_Angeles. Go to your user
0 i y i - / J. | g ‘\‘I ) x
options to chang ir timezone. If this is intentional, please ignore this
message.

We have made the following generalimprovements:



e Bugandsecurityfixes, translation,improvements.

e AddedaShow passwordbuttoninthe Add User page.

e When avehicle is archived, AT&T Fleet Management willnow automatically unassign any driver
associated withthe vehicle.

e Zone Import files now have a limit of 10 MB. A 10 MB file includes approximately 250,000-300,000
rows.

SDK updates

Generalimprovements

JSON serializationimprovements have been made toincrease the efficiency of API calls. This is
especially noticeable on API calls with large response payload. For example, calling “GetFeed” of
“StatusData”withfull payload (50,000 results), the average endtoend time decreased from 1800 ms to
800 ms.

TextMessage and TextMessageSearch

Added "Recipient”. This property is usedto send a text messagetoauser.
Added searchingby "IsDelivered","IsRead", "UserSearch".

e '"IsDelivered",whensettotrue, returns all text messagesthat were deliveredtothe
recipient/device.

e '"IsRead", whensettotrue,returnsalltext messagesthat werereadbythe recipient/device.

e '"UserSearch"searches TextMessagesfrom a user,and users in the specified “CompanyGroups”
or “DriverGroups”.

Added searching by "ContentTypes"and"IsDirectionToVehicle".

e "ContentTypes”searches for TextMessagesbasedontheirMessageContentType.

e '"IsDirectionToVehicle",whensettotrue, will returnall text messages thatwere senttothe

device.If setto false, it will return all text messagesthat were not sent tothe device.

Securityldentifier
"PerformanceReport"has beenremoved.
SecurityRole
"ReportTimePerformance"and"ReportValuePerformance"have beenremoved.
ExceptionMessages
Some exception messages contained escaped Unicode characters. We have fixed these to exclude
escaped characters. Forexample, the message "The method \u0022NotAMethod\u0022 could not be
found. Verify the method name and ensure all method parameters are included", is now "The meth od

'‘NotAMethod' could not be found. Verify the method name and ensure allmethod parameters are
included".



This fix applies to messages with the following properties:

e "MissingMethodException"
e “AmbiguousMatchException”
e "MissingMemberException"
e "JsonSerializationException".

DiagnosticType
Added the following properties:

e "GmcccFault"
e "BrpFault"

Knownld
Added the following properties:

e "ControllerGmcccFaultld"
e "SourceGmcececeld"

e "SourceGmcccObsoleteld"
e "ControllerBrpFaultid"

e "SourceBrpld"

e "SourceBrpObsoleteld"

e "NoExceptionEventld"

e "NoRuleld"

Device

Added "AutoHos". This property is a toggle that represents automatic generation of DutyStatusLogs
for a “GoDevice” and/or a “CustomVehicleDevice”.

DutyStatusViolation

Added "HoursLimit"and"DaysLimit". These properties show the maximum or minimum hours and/or
days limit for duty status violations.

Deprecated"Reason" property. This will be removed in a future version. The datain the Reason
property string is now provided as "DaysLimit"and "HoursLimit" for better programmatic access.

UserSearch
Added the following properties:
e '"LicenseNumber"

e "EmployeeNumber"
e "HosRuleSet"



e '"UserAuthenticationType"
GetFeed<DebugData>
Fixed sort order issue leadingto possible missedrecords.
FuelTransaction
Added "Device"and"Driver". These properties add fuel transactions fora device or user, ratherthana
loose match by VIN, etc. If left null, the application will attempt tomatchthe fueltransactiontoa device
and driver attime of an Add or a Set. If no matchis found, the fuel transaction's "Device"and"Driver"
properties defaults to NoDevice and UnknownDriver.
DVIRLog
Added "AuthorityName", "AuthorityAddress","Odometer","LoadHeight", "LoadWidth" and
"IsinspectedByDriver". These properties support Canadian DVIR inspections. AuthorityNameand
AuthorityAddress are automatically populated based on what the user's corresponding fields are at the
time. Odometer currently only applies to the entered"Hubometer" value for Trailer DVIRs.
ConditionType
Added "IsValueLessThanPercent"and"IsValueMoreThanPercent". These properties are usedto create a
percentage threshold for speeding violations, ratherthan an exact speed value under/over the current
postedroad speed.
WebServerinvoker (Nuget only)
This method has been changed to use generics instead of passingtypein, and returning an object, that

needs to be cast. For example, 'varversion = (string)(awaitinvoker.InvokeAsync('GetVersion",
typeof(string)));'is now 'var version = await invoker.InvokeAsync<string>("GetVersion");'

To learnmore about AT&T Fleet Management, visit att.com/fleetmanagement.



https://www.business.att.com/products/iot-fleet-management.html?source=EBBZ0000000000aBU&wtExtndSource=vanfleetmanage&LNS=VN_IT_FM_FleetManage_0519

