Updating the version of RingCentral Softp

Summary How can | update the version of my Softphone or Desktop App?

To update the version of the RingCentral SoftPhone or Desktop App installed on your computer, follow the
steps below:

* RingCentral SoftPhone
* RingCentral Desktop App

Launch the RingCentral Softphone.

Click Menu.
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Select Tools, then click on Check for Updates.
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A pop-up box will show you the version of RingCentral SoftPhone installed on your computer. You will also
be asked if you want to install a newer version. Click Yes to begin the update, and then follow the
onscreen instructions.
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%, A newer version of RingCentral Call Controller iz available.
Would you like to install t now?

Wersion: 5.16.001 .50
Size: 36,445 KB
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You should have administrative rights to proceed with upgrade or
ask your system administrator to assist you.
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You have just updated the version of your RingCentral Softphone.

< RingCentral Desktop App

Step 1:
Launch the RingCentral Desktop App.

Step 2:

Click Settings.
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Step 3:

Click About, and then click Check for Updates. If there is no update available, you will see a pop-up
message saying that your RingCentral Desktop App is up-to-date. If there is a newer version, you will be
asked if you want to install it. Just click Yes to update your RingCentral Desktop App to a newer version,
and then follow the on-screen instructions.
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General About RingCentral for Windows
RingCentral for Windows is acomplete

communications hub an your computer _
Calling deskiop that lets you talk, text, fax and Take a Tour

conferencefrom one friendly app.

Caller 1D
Current Version: 7.2.0.15036 Check for Updates

HUD
Release Notes:

Audio New features in this release:

. = New Call Window - the incoming call(s) display
Messaging in the window on top of the application
= End-call Notification - sound notification when
the call is ended
Outlook = Hold Status - new "Call on hold” status for calls
placed on hold locally
= 5can to Fax - ability to scan directly from
softphone when composing fax
» HUD - capability to monitor and transfer calls to
the company contacts with permission in the dock or
undocked view
» Pause music - pause music when call comes in
= Canada Free Digital Line - Canada customers
are now eligible to get a free digital line after this
option is configured by administrator

Region

Help
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Additional Software Licenses:

LGPL 2 0, S5L License, SSLeay License, Public domain, Boost Software
License, MIT, Apache 2.0, ZLib, Portaudio

You just updated the version of your RingCentral Desktop App.
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