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Assisted Provisioning for Yealink T-21 or
Yealink W52P Phones
Article #8682

How do | provision my Yealink T-21 phone for my Office@Hand account?

This article demonstrates how Account Administrators can provision their Yealink T21P or Yealink W52P
Phone on their RingCentral Office@Hand from AT&T Online account.

Yealink W52P Yealink T21P

You can purchase a pre-configured, fully A Yealink T21P phone can be purchased from
provisioned Yealink W52P from 3rd party vendors. You can set up a Yealink T21P
RingCentral Office@Hand from AT&T. phone via Assisted Provisioning on your

When you get a pre-configured phone RingCentral Office@Hand from AT&T Online

from AT&T Office@Hand, you just need to | account. Once provisioned, updates and new
plug the phone in to a high-speed internet | features will appear automatically.
connection to get started. Since your

system is in the cloud, updates and new

features appear automatically.

To purchase an AT&T Office@Hand pre-
configured device, go to Office@Hand:
Adding Desktop IP Phones to your
account.

If you purchased your device from a 3rd party vendor, follow the steps below:

1. Add an Existing phone for your Yealink T21P or W52P
2. Provision your Yealink T21P or W52P Phone

How to add an existing phone for your Yealink T21P or Yealink W52P
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1. Loginasan Administrator to your Office@Hand online account.
2. Under Admin Portal, select Phone System, and then click Phones & Devices.
RingCentral Office@Hand from AT&T 1] Admin Portat v
Phone System ? sers Reports Call Log Billing Tools -

E Compary Info User Phones Caomrmon Phones Paging Devices Shared Lines

~y

‘:E P Aumit Search User Phones - Status - Cevice
Status Device ~  Assigned
‘Q Auto-Receptionist
[ -] Cisco SPA-303 Desk Phone John Smith
4 Group(s) o Cisco SPA-303 Desk Phone Jenna Watson
1 Other(s)
6 [ -] Cisco SPA-303 Desk Phone Jolly Good

Ezxisting phone

3. Click Add Device.

Usar Phones Common Phones Paging Devices Shared Lines Unassigned

Search User Phones Q, Status - Device w - Add Device

4. Select User Phone, then click Next.
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Select Device Type

‘What device would you like to add?

(®) User Fhone
An activafed (P phone assigned fo a user

Yy Unassigned Phone
An IP phone in youwr accownt thaf is nof yef
sctivafed or assigned fo a user

Paging Device
A wall-mounted speaker or amplifier that enables
overhead paging

T i Phane

() Commo one
A shared phone in which users can log-in with their
credenfials fo sfarf using if

Ext. 102 - Jenna Watson

Ext. 101 - John Smith

Ext. 104 - Johnny Best

-
® Ext. 103 - Jolly Good {@

6. Click Next.

Select User

Ext. 103 - Jolly Good

D C

7. Scroll down and select Existing Phone.

October 27, 2016
© 2016 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. Page 3



RingCentral Office@Hand from AT&T

v
\J
=~

Assisted Provisioning for Yealink T-21 or Yealink W52P Phones #8682

Note: Notice that the Price says FREE. It is free because you are not buying a new phone.

Select Phone

Analog Adapters
Cisco SPA-122 ATA 9
Anaiog Adapsr

our Pece: 379.00

Select

Other Phones

TET RingCentral Q,

Office@Hand from Exsing
i i AT&T for Desktop T o
- Exi e &

o : FIREE! 1}‘ 11 ==

Existing Phone Q,
Extele Fhane

8. Specify a Phone Nickname for the Office@Hand Desk phone, and then click Next. The Phone Nickname

will allow you to recognize the Desk phone when managing the system.

Mame Mew Phone

Phone Mickname: (L)

Julie Jones Existing Phone

arD CED

9. Fill out the Emergency Calling Address form.

Make sure you read the terms and conditions, then click the checkbox to Accept the Terms.

Click I Accept.

Note: Use the address where the Office@Hand Desk phone is located. DO NOT include special characters

in the Customer Name field.

IMPORTANT: This is the address that will be used in the event of an emergency call (911 in the United
States and Canada) from this Office@Hand Desk phone. Be sure to update this address anytime you

change the location where you use this Office@Hand Desk phone.
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E%11 Registered Location

Enter the physical lecation where you will be using this phone. 811 dispatchers will send emergency first responders
to this exact location.

Important: Be sure to update this address every time you move your phone to a different lezation to make sure you
can be found during an emergency.

Customer Name: John Doe

Strest Address: 120 1st 5t 5W

Apartment [ Suite #: App. 25

City: Alabaster

State/Province: —select stateprovince— L
Zip Code: 35007

Country: United States LV

211 service for RINGCENTRAL OFFICE{RHAND FROM ATET SERVICE operates differently than traditional 811
service. We are reguired by the FCC to advise you of the circumstances under which 811 may not be available or
may be in some way limited by comparison to traditional 811 service. Such circumstances include:

{1} Internet Connection Failure. If the connection to the wired broadband Internet over which your RINGCENTRAL
OFFICE@HAND FROM ATET SERVICE is provided is intermupted, you will not have access to RINGCENTRAL
OFFICE@HAND FROM ATET SERVICE during that interruption and therefore will not have access to 811 senvice
during that intermaption.

{2} Number Flexibility & Service Portability. Traditional B11 senvice automatically sends your 811 call to the
appropriate local emergency responder, or Public Safety Answering Peint ("PSAP”), based on your wireline
telephone number. Enhanced 211 senvice (alse known as EB11) automatically sends your 811 call to the
appropriate PSAP along with your registered address and telephone number. Because RINGCENTRAL
OFFICE@HAND FROM ATET SERVICE permits you to obtain a telephone number that does not comespond to
your geographic lecation (for example, you may obtain a RINGCENTRAL OFFICE@HAND FROM ATET SERVICE
phone number with a California area code even if you do not have a California address) and allows you to use
RINGCENTRAL OFFICEEHAND FROM ATET SERVICE anywhere you have wired broadband Internet, 811 semvice
for RINGCENTRAL OFFICE@HAND FROM ATET SERVICE functions differently than traditional 811 and E®11

BY SELECTING THI5 CHECKBOX AND CLICKING | ACCEPT™ BELOW, YOU CONFIRM THAT Y'OU HAVE READ,
AGREE TO AND UNDERSTAND HOW 311 SERVICE FOR RINGCENTRAL OFFICE@HAND FROM ATET SERVICE
DIFFERS FROM TRADITIONAL 911 SERVICE.

| Accept

Imiporant! This k5 the addrss tnat will be usad In e evenm of 3911 call. B2 sue 1o updals Tis 0dmss anyime you change e lacatan
whess you use fhis RingCenial RingCemtal OftoaflHand SomATAT. I you plan 1o use your Digialline aquipmen outskde of the the United

Sigles, plagse click hass

10. You will be asked if you would like to add more phones for the selected location. Click on your choice.
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Mo, proceed to checkout
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11. Enter the Shipping Address, and then select your Shipping Option. Click Next.

Shipping 5

Ship attention to: RAVE TEST
Select Address: 21102 ENCING CMNS,SAN AL | ~
Shipping Address: 21103 ENCIND CMNS
Apartment | Suite &: App. 25
City: SAN ANTONIO
State/Province: Texas L
Zip Code: TE2ED
Country United States
Save address ()

®) GROUND: $12.00 [5-7 business days)
\._.:3 EXPEDITED: $18.25 (34 business days)

=ase Select your shipping opton:

12. You will see the Order Confirmation page. Click Confirm.

Confirm Order

Review and confirm charges:

Cisco SPA-303 Desk Phone

Shipping: Ground

e time charges total®: $131.00

* Dopes nof include faxes and fees

ar>D €I

How to provision your Yealink T21P or Yealink W52P
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1. Login as an Administrator to your Office@Hand online account.
2. Under Admin Portal, click Phone System, and then Phones & Devices.

RingCentral Office@Hand from AT&T 1] Admin Portat v
Phone System 62? sers Reports Call Log Billing Tools -
E Compary Info User Phones Commaon Phones Paging Devices Shared Lines
"1.1: Phane Nunbas Search User Phones Q Status - Diavice

Status Device ~  Assigned
‘Q Auto-Receptionist
] Cizco SPA-303 Desk Phone John Smith
iy Grouels) o Cisco SPA-303 Desk Phone Jenna Watson
1 Other(s)
] Cisco SPA-303 Desk Phone Joly Good

Ezxisting phone Jenna Watson

3. Under User Phones, click the Existing phone that you wish to configure for a user. You will see Setup
and Provision when you point your cursor over it. Click Setup and Provision.
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U=ar Phones Caommon Phones Paging Devices Shared Lines Unaszigned
Search User Phones o) Status - Diavice e — Add Device
Status Device «  Assigned Serial No.
[-] Cizco SPA-303 Desk Phone John Smith MNiA
[-] Cizco SPA-303 Desk Phone Jenna Watson MNiA
-] Cisco SPA-303 Desk Phone Joly Good MA
a Ezisting phone Jenna Watson MNiA
a Ezisting phone Jolty Good MNrA Setup & Provision
-] Palyzom WX 201 John Smith MA

4. Select Yealink IP Phone, and then click Select Phone Model to choose the model number of the
Yealink phone that you will provision. On the drop-down list, you can choose 2 Yealink phone
models.

Click on the links below to proceed.

e Yealink SIP-T21P Basic IP Phone
e Yealink W52P Cordless Phone

Yealink SIP-T21P Basic IP Phone

5. Select Yealink IP Phone, choose Yealink SIP-T21P Basic IP Phone on the drop-down list, and then click
Next.
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Assisted provisioning - Step 1

----------

6. You will see the instructions on how to reset the existing configuration on your phone. Click Next

after resetting your phone.
You'll need to reset the existing configuration via the Web interface:

1. Press the OK button on the Phone GUI, or press the [Menu] > [Status] in order to obtain the IP
address of the desktop phone.

2. Enter this IP address into the address bar of your web browser and press the Enter key. Login to the
web interface of the desktop phone.

3. Click on the "Setting" tab and then click on the "Upgrade" menu option.

4. Locate the "Reset to Factory" item and click the "Reset Now" button.

Or you can reset the existing configuration via the Phone GUI:

1. Long press OK button for 5 seconds.
2. Type in the administrator password.
3. Press the "Yes" to trigger the factory reset.

Note: The web interface of the desktop phone will prompt you for login credentials - these are the
administrator credentials to your phone and you must know it to continue. By default it is
admin/admin. If you do not know your login/password you may need to contact the vendor of the
phone.
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Assisted Yealink Provisioning - Step 2

ting configuration via the Web interface:

Phone GUI, ar press the [Menu] = [Status] in order to obtain
skiop phone.

1. Long press O butto
2. Type = admin
3

Mote: The web interface of the desktop phone will prompt you for legin cre

th munstrator on 35 DO YOUr phone amd you MEst Know i to ool
admin/admin. 1 WO GO e KD WOLEr RO PES SWOND YOU May nessd 10 Sontact t
e

Yealink W52P Cordless Phone

5. Select Yealink IP Phone, choose Yealink W52P Cordless Phone on the drop-down list, and then click
Next.

Assisted provisioning - Step 1

rovisioning for additional

NEMTED MW 1D Marvuiny

Select your phone model to begin:

(") Cisco / Linksys P Device: Select Phone Mode!
{) Polyeom IF Phone: Select Fhone Mode!
(® Yealink IP Phone Yealink WEZP Cordless Phone

6. You will see the instructions on how to reset the existing configuration on your phone. Click Next
after resetting your phone.

You'll need to reset the existing configuration:

1. On any handset paired to your cordless phone base station press [OK] > Status > System status in
order to obtain the IP address of the cordless phone base station.
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2. Enter this IP address into the address bar of your web browser and press the Enter key. Login to the
web interface of the cordless phone.

3. Click on the "Phone" tab and then click on the "Upgrade"” menu option.

4. Locate the "Reset to Factory" item and click the "Reset Now" button.

Note: The web interface of the cordless phone will prompt you for login credentials - these are the
administrator credentials to your phone and you must know it to continue. By default it is
admin/admin. If you do not know your login/password you may need to contact the vendor of the
phone.

RingCentral only supports the following versions of this cordless phone.

Base Station:
Hardware version: 25.1.0.0.0.0.0 or higher
Software version: 25.50.0.20 or higher

Handsets:
Hardware version: 26.0.0.7 or higher
Software version: 26.50.0.20 or higher

Please refer to the manufacturer's documentation for instructions on how to identify the versions
numbers

If your cordless phone handsets or base do not meet this requirement you may not be able to
provision or use the devices.

Please note that only 4 paired handsets per base station are supported. Pairing a 5th handset may
result in some users not being able to make phone calls.
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Assisted Yealink Provisioning - Step 2
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RingCentral only supports the follewing versions of this cordles

Base Stafion
Hardware version: 2
Software ver

Handsefs
Hardware

Software

of instructions on how to identify the versions

Enter the phone's MAC Address, and then click Next.

Note: A Media Access Control (MAC) Address is a code that uniquely identifies a hardware device in a

network. It is usually found at the back of the phone or through the Phone status menu. It should

have 12 characters and should consist of the numbers 0-9 and letters a-f.

Assisted Yealink Provisioning - Step 3
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8. You will see additional instructions for provisioning your device, and then click Next.

1. Access Web Interface

Next you'll need to point your desktop phone to RingCentral for configuration information. Login via
web interface of the desktop phone. You will be prompted for login/password credentials - this are
the administrator credentials to your phone and you must know it to continue. By default these are
admin/admin. If you do not know your login/password you may need to contact the vendor of the
phone.

2. Configure Provisioning Server

In the desktop phone web interface, click the "Setting" tab, and then select "Auto Provision” menu
option. Locate "Provisioning server" field and enter the provisioning link:

Yealink T21P Yealink W52P

https://yp.ringcentral.com/provisioning/yealink/T21P
https.//yp.ringcentral.com/provisioning/yealink/W52P

Yealink T21P Yealink W52P

https://yp.ringcentral.com/provisioning/yealink/T21 | https://yp.ringcentral.com/provisioning/yealink/W52
P P

3. Save and Apply Config

Ensure that the 'User Name' and 'Password'’ fields are blank. Now click [Confirm] to save the
configuration. Click [Autoprovision Now] to to get your RingCentral settings provisioned to your
phone. The phone will reboot.

Assisted Yealink Provisioning - Step 4

1. ﬁ.u:.u:.ess Web Interl‘au:.e
Mext

ck the "Setting” tab, and then select ".._ rovision” menu option. Locate

S
I" the desktop phone web .5'13 e

e pielre WAll ReDoot.

9. Your phone should reboot and provision itself. Click Done when finished.
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Assisted Yealink Provisioning - Finish

ning URL was e

Note: You will be redirected to the phone's details afterward. The status of the phone should show
online once it is successfully provisioned to your account. You can also configure the following
settings before clicking Save.

e Name: Give your phone a name to help you identify this device when configuring your Call
Handling settings.

e Data Usage: To improve the quality of your calls, you can set how much network bandwidth
to use for calls:

e High Bandwidth gives you better sound quality but calls can become choppy when it's not
available.

e Low Bandwidth gives you lower sound quality but ensures no interruptions during your
conversation.

e HD Voice: You can tick the box to enable HD Voice on this device if possible.
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Click Save.
< Back E)(iStiﬂg phone [H Change Phone &2 Unassign Phone
B Serial Number: D015551732084 Name

i Assigned Type: User Phong

) Julie Smith Yealink Phone
Status: Online

Assigned To

User
Ext. 214 - Julie Jones >

Phone Number Default Area Code ()
{203) 000-DD0D0 > Change Number i}

Bandwidth Settings (&

Data Usage HD Vioice
# Useif possible
High .
Emergency Address (7)
D4404, 000 Baker Way, San Mateo, CA, United States >

See also:
Yealink W52P Handset Registration (Pairing)

Keywords: yealink, yealink t21, yealink t-21, t21, t-21, yealink provisioning, 8682
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