AT&T Control Center Invoice
Example 1 Job Aid

[ ]
== Atin Invoice Number:
Used for domestic < prar

solutions, includin Lo | ATAT ConrolContr- il AL A lance

= Login to AT&T Control Center.

[ ] [ ]
a Click “Billing" Payment(s) recelved by 10,/5/2020. THANK YOU 514,022.14
| O a I I l I n g S o u I O n S i sl -
[

Balance Forward 51313734

Current Monthly Charges 512,15765
MNet Payment Due 30 days from Invoice Date

New Charges

Total Charges

Monthly Service $7,690.80
Data Usage $3,616.01
Text Mas;aglng Usaga 50,01
Government Fees and Taxes $850.83
Subtotal 512,15765

February 5, 2021 [Foratow charges
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Retrieving an Invoice from
the AT&T Control Center




Retrieve an Invoice

1. Access AT&T Control Qo ..
Center.

2. Select the Billing tab.

Q (CCID, Modem ID, End Consumer ID, Customer, Oper £

C

Knowledge Base
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Retrieve an Invoice cont.

3. SelectFilter. S

CIScoO
Powarod

ATT % | ATAT Mooy | EST | Feip

L i q Sacumy At
N QOuzi]ID ACDONT v 150/ WOENE d 4 1otFmh &
| & imvcice ID | Eong Cycle | Account Mame AL CResnd Ao Deviced IMM . Dnn Volame (M SMS Volsme (e V Pulinhes | Tadatle Astoum |
o F ] | [ Cher J03H [ 1 ATE43ES I SIS0 1T | TASATIIETE. | 15,075, 556 I Veu = X
b ® o 2020 - | 28797 | FIOISTHLIN | 408,662,000 42303 | 1 Ve vai =
Piake: Prans: Gt 2020 L ze -] 500 | WTEITATID 2548008 e Mo
# | Oct 2020 | (= B0 | $26435304 | 2MITEITIG L@y Yes Yes
gty sad #F O 2020 NE SE24 598 95 B0 653 ne.08z | Tes e
Tech Type Charges # | et 2020 — | 210599 | swopm2ss | eszoese TESaz | a4 e
| ] O 2020 n2aE3 $623532703 558 383 624 6557162 | 1 Yo Tes
* | Ot 2020 — | wg423 | STEASTE | 8ER4922 | n vou e
F ot 2020 wose $E0e7 15 | ELASLENEM 2080082 et
# | ot 2020 - | Be8370 | smamoss | esssenm al Yes
F ] O 030 BATTED SIEITILED | 21099031963 A5 | 1 Ves Vs |
# | Ot 2020 | 24274 | sameeszes | 1esramamme 20,826 838 Yes Yeu |
# e 2020 795130 SI20B0 45 40135955 nr Yes Yeu
& oo 2020 D S9LN0.48 PRLEI0TH LIBEETD | Ved Vel
# B 2020 i WTLATLE | MreNEITE 40k Yes |
| Gt 2020 | 053 | 8000 | $2TIIANIETT 878547 o
& Ot 2020 THHO S84 02636 | 245 3E5 S04 o Yes Yes
# [ ot 2020 &72e0 sMM9e76e | B2097RTM o I .
& O 2020 B512M 57779045 SO.704. 244 2.0EN Wes e
] Ot 2020 — S9WET SI0EREA TN | S9SFAS53 5N B Vo4 Yex
# e 2020 485503 $330.336.51 | 050030303 #8551 Ve Vs
# G 2030 S6THOT $255.070.71 "7 LT os Yes
Gt 2020 a3008t o0 o o e e v
> A g A A s .
| == ]
| Ro% -
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Retrieve an Invoice cont.

Enter and S amar cisco
choose the . e
Account Name. .
Once you type the s %

first few letters of the E )
account, you may see  we e

previous entries by Wi -

selecting the drop- ;:::m 1 1

down menu. Ny ' =

Select Apply. e 5
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Retrieve an Invoice cont.

The Screen will
provide a summary of

information, such as: \| g cisco
«  Linkto the invoice S B e B = RS
(papercllp ICOﬂ) ] Ele-ﬂces Biinng Cm.‘rels! Aamin nm_omaunn Seonmy ﬁna_ryuci =
: : — Lo Sy IR ETTEC
. Link to the Invoice ID | === wnn | e e cucie: | o nina el remse e
detail :tmu . A5H 12,57 65 36230 550 LN | Yed e
«  Billing Cycle TR
e  AccountName & ID i
. Devices
. Charges
«  Volume/Usage b
6. Open aninvoice
by selecting th
paperclip icon.
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AT&T Control Center
Invoice Example 1
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AT&T Control Center (ACC) Invoice Example 1 Review

The top section of the
ACC Invoice Example 1
provides the following:

1. Company name, address,
Attn, (who the invoice is
sent to).

2. Number of pages on the
invoice.

3. Invoice Number, Invoice
Date (date the invoice was
generated), and Billing
Period (Billing periods can

S atar

How to Pay & Contact Us

Internet: hitp://att.com/simmanagement
@ View/Download invoice files

a Login to ATST Control Center

s Click "Billing”

s Click the desired invoice

Attn

Invoice Mumber
Invoice Date: Sat, October 24, 2020
Billing Period:  09/19/20-10/18/20

AT&T Control Center - Bill At A Glance

Previous Balance

52715948
Payment(s) recelved by 10/5/2020. THANK YOU $14,022.14
Adjustments 50,00
Balance Forward $13,137.34)
Current Monthly Charges ST
Net Payment Due 30 days from Invoice Date

New Charges
Total Charges

Monthly Service 57,690.80
change, but are usually the Data Usage $3616.01
19th through the 18th). Text Messaging Usage
Government Fees and Taxes 585063
Subtotal 51215765
Total New Charges 51215765
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AT&T Control Center (ACC) Invoice Example 1 Review

Bill At A Glance

As shown in this
example, the Bill At A
Glance section provides
the following:

1. Previous Balance, Amount
of payment received and
the date received,
Adjustments if any.

2. Balance forward. The
previous balance, minus
the payment, minus any
adjustment = the Balance

% AT&T

&

Pay & C

Internet: http://att.com/simmanage
View/Download invoice files

m Login to ATST Control Center

s Click "Billing”

s Click the desired invoice

C

e

2

€

Attn

Page: 1 of 2

Invoice Number
Invoice Date:
Billing Period:

sat, October 24, 2020
09,/19/20-10/18,/20 §

AT&T Control Center - Bill At A Glance

Previous Balance

Payment(s) recelved by 10/5/2020. THANK YOU
Adjustments

52T,15948
51402214
50,00

Balance Forward $13137.34 |
Current Monthly Charges EiisTan
Net Payment Due 30 days from Invoice Date

523,294.99

New Charges

Total Charges

Monthly Service 5769080
Forwa rd_ Data Usage £3,616.01
Text Messaging Usage 0.0
3. Current Monthly Charges. Government Fees and Taxes 585083
This is added to the Subtotal $12,15765
Balance Forward, which Total New Charges S—
equals the Total Amount
Due.
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AT&T Control Center (ACC) Invoice Example 1 Review

Bill At A Glance cont.

4. The New Charges section
shows the types of
charges associated with

S atar

Page: 1 of 2

Invoice Number
Invoice Date: Sat, October 24, 2020
Billing Period:  09/19/20-10/18/20

Attn

How to Pay & Contact Us H
the invoice. The New | AT&T Control Center - Bill At A Glance
° @ Internet: hitp://att.com/simmanagement P . Bal
View/Download imvolce files revious ealance
Charges are the e e Payment(s) recelved by 10/5/2020. THANK YOU :R;:AB
s Click "Billing" - 1402214
breakdown of the Current D e bkt =
Monthly Charges.
Balance Forward $13,137.34)
Current Monthly Charges ST
Net Payment Due 30 days from Invoice Date
New Charges
4 Total Charges
Monthly Service 57,690.80
Data Usage $3,616.01
Text Messaging Usage 50001
Government Fees and Taxes 585083
Subtotal $12,157.65
Total New Charges 51215765
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AT&T Control Center (ACC) Invoice Example 1 Review
Bill At A Glance cont.

New Charges

1.

Note: There are no Voice Usage charges in this
example. If Voice Usage is included in your New
Charges section, they would appear here as well.

Data Usage / Charges.
Text Messaging Usage / Charges.

Government Fees and Taxes, (taxes, surcharges,
etc.).

The New Charges added together equal the
Subtotal and Total New Charges, which also equals
the Current Monthly Charges.

Monthly Service — Typically the monthly recurring
charges and one-time charges.

Attn

AT&T Control Center -

Previous Balance

Payment(s) received by 10/5/2020. THANK YOU
Adjustments

Page: 1 of 2

Invoice Mumbser:
Invaice Dalte. sat, October 24, 2020
Billing Period: 09/19/20-10/18/20

Bill At A Glance

52715948
51402214
50,00

Balance Forward

$13,137.34)

Current Monthly Charges

Met Payment Due 30 days from waice Date

512,157.65

New Charges

(=) (D)

Monthly Service
Data Usage

Text Messaging Usage

Government Fees and Taxes

Subtotal

53,616.01

5001

583083

51215765

Total New Charges

51215765
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AT&T Control Center (ACC) Invoice Example 1 Review
Return Payment Section

Returmn the portion below with payment. Please do not send comespondence with payment. Please include your account numb ack

Scroll down the invoice
to the Return Payment
section, which provides:

1. Return payment address. ‘-' @ BALANCE FORWARD CURREMT MONTHLY TOTAL @

2. Balance forward / Past — AT&T s13197.34 sascres nasw ,‘
S

Due amount. -

3.  Current Monthly Charges. @'“““" " awount pa: ]/ n

4. Total Amount Due. 3 @

5. Invoice Number. @

6. Amount Paid box to e

indicate the amount Carol Stream, IL 60197 [

being paid on this invoice.

Customers can pay by check or electronic funds transfer.
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AT&T Control Center (ACC) Invoice Example 1 Review

Payments and Adjustments Section

Continue scrolling in
the invoice to see
breakdowns of each
S e Cti O n : "-‘ A Ilr::uil?eer:mfbe?f 2
u Invoice Date Sat, October 24, 2020
A deSCI’Iptlon Of any H AT&T Billing Period:  09/19/20-10/18/20
Payments and —
Adjustments. lPayments and Adjustments N
Description Invoice Mumber Payment Type Amount Paid
Payment received CHECK $14,022.14
Totals £14,022.14
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AT&T Control Center (ACC) Invoice Example 1 Review
Data Service Section

Data Service

1.

The Data Service Charges
are broken down by Rate
Plan. In this example, there

were two plans active on the |

invoice.

One plan had 8538 SIMs
on the plan, which
generated a charge o
$7864.20.

One plan had 6 SIMs on
the plan, which
generated a charge of
$6.60.

These two charge amounts
equal the Total Data Service
Charges of $7960.80 in this
example.

N
pata Service Q)
I
Rate Plan _ SIMs on Plan Total Charge Per Rate Plan
ATET US/CAN/Mex Wholesale 8538 £7.684.20
Zone 3 Countries 3 $6.60
Total Data Service Charges m $7.690.80
N—

Data Usage

Rate Plan
- AT&T US/CAN/Mex Wholesale

Total Data Usage Charges

KB Usage Charge
37100441 %53,616.01
$3,616.01

15
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AT&T Control Center (ACC) Invoice Example 1 Review

Data Usage Section

Data Usage

In this example, thereis only
one Rate Plan shown. This is
because the second Rate
Plan shown in the Data
Service section did not have
any usage.

Data Service
Rate Plan SiMs on Plan Total Charge Par Rate Plan
- AT&T US/CAN/Mex Wholesale 8,538 $7,684.20
- Zone 3 Countries &6 $6.60
Total Data Service Charges $7.690.80
Data Usage
Rate Plan KB Usage Charge
- ATAT US/CAN/Mex Wholesale 37100441 $3,616.01
Total Data Usage Charges $3,616.01
Text Messaging
Rate Plan Msg Usage Charge

- ATET US/CAN/Mex Wholesale

Total Text Messaging Charges

$0.01

50.01
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AT&T Control Center (ACC) Invoice Example 1 Review

Text Messaging Section

Text Messaging

In this example, only one rate
plan had usage and there was
only one text message.
Because this is a Pay per Use
plan, there was a charge for
the text message.

Data Service
Rate Plan SiMs on Plan Total Charge Per Rate Plan
- AT&T US/CAN/Mex Wholesale 8,538 $7,684.20
- Zone 3 Countries B $6.60
Total Data Service Charges $7.690.80
Data Usage
Rate Plan KB Usage Charge
- ATAT US/CAN/Mex Wholesale 37100441 $3,616.01
Total Data Usage Charges $3,616.01
Text Messaging
Rate Plan Msg Usage Charge
- AT&T US/CAN/Mex Wholesale i $0.01
Total Text Messaging Charges $0.01
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AT&T Control Center (ACC) Invoice Example 1 Review
Government Fees and Taxes Section

Government Fees and Data Usage
Taxes fi an

- ATET US/CAN/Mex Wholesale

Each of the "Total" sections
just reviewed are used to
calculate the Government
Fees and Taxes, which are
broken out by State, County,

Total Data Usage Charges

Text Messaging |
Rate Plan

KB
37100441

Usage Charge
$3,616.01

$3,616.01

Usage Charge

a nd D|Str|ct Cou nty - ATET US/CAN/Mex Wholesale 1 $0.01
Total Text Messaging Charges $0.01
. k
Government Fees and Taxes |
Description Charges
State 5TT7.34
County £16.96
District County £56.53
Total Government Fees and Taxes $850.83
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AT&T Control Center (ACC) Invoice Example 1 Review
Total New Charges

Data Usage

Total New Charges wote i ©  usgechae

- AT&T US/CAN/Mex Wholesale 37100441 $3,616.01
Each of the "Total" sections Total Data Usage Charges $3,616.01
(just reviewed and highlighted | .
. Text Messaging ] Page: 1 of 2
in grey) added together equal | Attn invoice Number.

- ATAT AN/Mex Wholesale IE;;?r:;EPE::;;ﬁ: gag&}c;;l;ﬂtb_e;rni:éiggﬂ
the Total New Charges shown , SR
on Page 1 of the invoice. Total Text Messaging Charges

AT&T Control Center - Bill At A Glance

Government Fees and Taxes

Description Previous Balance 52T.159.48
i Payment(s) recelved by 10/5/2020. THANK YOU 51402214
;[:::2 iy Adjustments $0.00
Total Government Fees and Taxes Balance Forward bl
Current Monthly Charges ST

Net Poyment Due 30 days from Invaice Date

New Charges

Total Charges

Monthly Service 5T.690.80
Data Usage 5361601
Text Mescaging Usage 5001
Government Fees and Taxes 5850.83
Subtotal 51215765
IITml New Charges 51215765
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