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Access AT&T Control Center

1. Access AT&T = war M:m:;o
Control Center.

Q, ICCID, Modem ID, End Consumer ID, Customer, Oper £
2. Select the Billing

b - [0- o

C

Knowledge Base

NOTE: All numbers and costs shown in this
Jjob aid are for demonstration purposes
only and do not reflect actual pricing,
customer invoices, or reports.
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Invoice ID
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Rate Plan Header

4. Select the & S
Rate Plan m = Ny v 5 = Ak
header in the
bottom
section of
the screen.

Add-Ons

Prepaid Subscriptions
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Rate Plans

This screen lists
the rate plans i _, | o
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Rate Plan Details window

The Rate Plan
Details window o shibents

. = ATRT ciISco
provides: i @ -
1.  Account Name i J 2
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T O et (B s ossotaia

* Will be helpful if you
do reporting Aorouses
through additional

Numbar of Tiers 1 Report Overage as Roaming

JPOs (sometimes s "

K . Tier S‘I’:‘:s[rl;::; SL:J:;::; Par '.U.mé:::rt;r -Bundle_2_US_Cansca_Mexis APN

plan will be listed as ; | . T R :

plan ID, instead of £ F3ee o

Rate Plan name.)

4. Version |D
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Rate Plan Details Window - Version ID

The Version ID is helpful if

. stfoan]n.
changeisdonetotherate | e cisgs
plan during the month: :

» This tells you what the planis rated on e e
. Pien Type Monthiy - Fiexibie Poal Usage
and you have the ability to select the
audit trail. o
Rate Pian Name Bundie2 US - USIGLTE PayPerUse
o This tells you when the plans
. Ausci Treal x
went into effect.
Plan Version Effectnee S1am Effectrve End Pubittrsd By Delagated Lisar Publishas P Address
o You can see the most current . VAR ame ' T SR
version in effect is version 3 - in 2 Jun 04, 2008 Jui 03, 2008 ESATTAIMAPPROVAL 144,960 130 91
effect since JU|y 2018. | May 15. 2008 | dun 04, 2018 __Eslmmmmiu | | M4160 13084
o You can see there were two “
versions prior to Version 3 - s s po s 2 e 0 cor S
one that started 6/4/18 and | ‘| ot TR iy s S

ended 7/3/18. One that started
5/15/18 and ended 6/4/18.

o This allows you to rate
accordingly if there are multiple
versions in a bill cycle.
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Rate Plan Details Window - Attributes

The Rate Plan e
Details window also ciliaales |
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Rate Plan Details Window — Usage Types

As you scroll down

the Rate Plan Details
window, you will see: <—

6. Data Usage
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Rate Plan Details Window — Data Usage & Zones

il
m!_:
H

With each of these
different usage types, it is = rer
going to give an overview
of what the plan includes.

Rate Plan Dethils

silusifns
CISCO

Powarad

Huerites &f Tigry 1 Report Overage as Roaming
Data Usage _ - "
In this example, within ' . o s o o
Zone 1, the home zone:
1. 2 MBincluded — . |
usage. d 2
. . - '. e e“"”f":: = 2561 Bundi_7US_Canada_Mexico_APK1
2. If there IS any klnd ;:;mt:-lus-d“ g e Chata gty 2 Das FounangUnt 1B B e these rousdng semags t 6 rones
of rounding done, o— ooy
. O\
it is rounded by the -3 T s —
KB- 1 o 0.2 DOCDOFEIoES
3. The screen shows 3 sapss2 soate s
the overage rate
associated to the
home zone.
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Rate Plan Details Window — Data Usage & Zones cont.

You can see there are 3

different zones in the left S arar et
CO|Umn, . o B - — - — ATAT Mobdity | EST | Helo
1. Zone1-Home B
Zone is i Rjnmmm:
highlighted. - e e T e
2. 2MBincluded e
usage is shown on
the screen.
3. Usage determines :
tiering. e e ——
» For example, _— —
usage was i el
above 509,000 foin s
KB, so customer
fell to 3rd tier v
rate by KB.
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Rate Plan Details Window — Data Usage & Zones cont.

Zone 2 is APN2.
.. . = .C l‘_"':Cﬂ
« Thisis Retail Usage. s P
« With Retail Usage, the B . .
End Customer is e oy | =
charged - not the S Ca
Wholesale partner.
Data Lisage
o Thisis where REV vt b bl IS S et
Share comes in. ==
Thee Al Usage A3 Usage Dann Crverage
eiore Thusen (KB g Te @B fiper Kl
5KIS Usage W
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Rate Plan Details Window — Data Usage & Zones cont.

Zone 2 is highlighted and

selected.

1. This screen
provides the
description - US
Canada Mexico,
APNZ (Retail).

2. Amount of

included usage: 0

MB is shown.

3. Roundingis done
at the KB mark.

4. There are tiers, but
the rates are 0.

SHIS Usage

Tewat 1 Ha
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More Than (KB L Tes By
o 0362
00352 S0RSET
509,957 And Lip
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Rate Plan Details Window — Data Usage & Zones cont.

With Data Usage, there will be a

-Jmmm-mmgm_

Fall Out Zone — Zone 3 Other
Usage. This is a catch all. If
there is usage that comes
through that is not a part of
any of the established zones,
then it will be in this Fall Out
Zone. This zone is highlighted
and selected.

1. The screen shows 0 MB Wi

b - e
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= ATET
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3 Teewng Type All Usage

included usage.

2. Roundingis done at the
KB mark.

3. Theoveragerateis
provided. Even though
there are 3 tiers listed,

en
2o Buarclie_2_L85_Canada,_| Zonn 3 Dher 1
< e P
II ckaied Dota ) o I [ naglint (KB I
= -l_Iﬁl;r
Zone Ussge Lisme (M0 Dt Fro, gFfmea  Per CDR
o1 Subscroe)
r Al L A% Liage
Mare Tras (KIEy Up Te ®E)
Lok |
Ls] BOS.95
=09, Al
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the rates do not change.
If usage occurs in this
fall out zone, it will
always be the listed rate
here, per KB.

This process allows you to validate the details of the data usage on an invoice for a
particular rate plan.
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Rate Plan Details Window — SMS Usage & Zones

SMS Usage

As shown earlier, there is also a . EARREL I
. . }‘-;'qmr Powarod )

section for SMS usage. Zone 1is oy

Rite Plan Dethils

highlighted and selected.

e = = g
1. This section shows a : s — e
summary of the rate =i o o
plan, indicating
subscription tiers. — @
o=
2. SMS will include Mobile sovciomn | (@ somrsnon e Or———
Originating (MO) and Wil | e
Mobile Terminating (MT), S —
but rate separately. i e i st
3. Included SMS MO, if any, (3]= ) E |@
and the overage rate will E L s e s
be shown. | ° — -
4. Included SMS MT will be %
shown. This example -
shows 100, overage rate
.0025.
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Rate Plan Details Window — SMS Usage & Zones cont.

Zone 2 in the left column is
APNZ2. This is Retail Usage.
Zone 2 is highlighted and
selected.

= arar

Rt Plan Detais

More Than (ke Un To ey " imer K81
» With Retail Usage, the o o s
End Customer is charged
—not the Wholesale
partner. i
e The screen shows: - f‘“‘“‘”‘" . e

WD v MIT Rmtng Ree Foth Separavely

1. 0 SMS MO included

usage.
2. 0SMS MT included e
usage. —

e And Lo

3. Norates are charged.
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Rate Plan Details Window — SMS Usage & Zones cont.

SMS Usage will contain a Fall e —ree
Out Zone - Zone 3 Other Usage. T
If anything comes in that is not — S
a part of the established zones, —_—
that usage is rated accordingly L N "
and is at a pay per use level. ; —
This zone is highlighted and
selected.
e The screen shows: oW s
. Sebect D @ Sutacripton T G Desaration Based Regng
1. O SMS MO InClLIded Pool SUS Ussge B MO Usage B3 M7 Linage
usage. R S e
2. 0SMS MT included e o, T
usage. i i /I criooiamta
3. Inthis example, the i “” "; o
overage rate is .0025 for @
both MO and MT. .

This process allows you to validate the details of the SMS usage on an invoice for a
particular rate plan.
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Rate Plan Details Window - Voice Usage

Voice Usage
The last section is Voice Usage.

« This particular rate plan did
not have voice.

« If you had a customer that
did have voice usage, you
would go through the same
process as outlined in Data
and SMS Usage above to
establish what was included,
what the rates are, and
review the invoice
accordingly.
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This process allows you to validate the details of the Voice usage on an invoice for a

particular rate plan.
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