AT&T Control Center Invoice
Example 3 Job Aid

Used for International, _
Domestic,and S ATaT £
Settlement Solutions. invoice

[ ATET Tax ID 13-2924710
Bill-At-A-Glance
Taxes

County:
Prewvious Bill 192,662.60 5 COUNTY TAXES 1.78
Total Taxes 6.30
Payment K]
Total Current Charges 71.26
Adjustments J00
Balance 192.662.60
Current Charges 7126 News You Can Use
Total Amount Due $192,733.86 News You Can Use
Current Charges Due in Full by Julz4, 2020
"" oSk ACCOUNT STATUS

STILLGETTING PAPER?
e r U a ry » Sign-up for paperless biling by emailing us at GoPaperlessi@att com

with the subjectline, TREES .

Billing Summary Whiere allowed by law, AT&T may implemeant late paymentinterest of no
I 1850 A Dot AL b . 2ato Lats,
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Retrieving an Invoice from
the AT&T Control Center




Retrieve an Invoice

1. Access AT&T Control Qo ..
Center.

2. Select the Billing tab.

Q (CCID, Modem ID, End Consumer ID, Customer, Oper £

C

Knowledge Base
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Retrieve an Invoice cont.

3. SelectFilter. S

CIScoO
Powarod

ATT % | ATAT Mooy | EST | Feip

L i q Sacumy At
N QOuzi]ID ACDONT v 150/ WOENE d 4 1otFmh &
| & imvcice ID | Eong Cycle | Account Mame AL CResnd Ao Deviced IMM . Dnn Volame (M SMS Volsme (e V Pulinhes | Tadatle Astoum |
o F ] | [ Cher J03H [ 1 ATE43ES I SIS0 1T | TASATIIETE. | 15,075, 556 I Veu = X
b ® o 2020 - | 28797 | FIOISTHLIN | 408,662,000 42303 | 1 Ve vai =
Piake: Prans: Gt 2020 L ze -] 500 | WTEITATID 2548008 e Mo
# | Oct 2020 | (= B0 | $26435304 | 2MITEITIG L@y Yes Yes
gty sad #F O 2020 NE SE24 598 95 B0 653 ne.08z | Tes e
Tech Type Charges # | et 2020 — | 210599 | swopm2ss | eszoese TESaz | a4 e
| ] O 2020 n2aE3 $623532703 558 383 624 6557162 | 1 Yo Tes
* | Ot 2020 — | wg423 | STEASTE | 8ER4922 | n vou e
F ot 2020 wose $E0e7 15 | ELASLENEM 2080082 et
# | ot 2020 - | Be8370 | smamoss | esssenm al Yes
F ] O 030 BATTED SIEITILED | 21099031963 A5 | 1 Ves Vs |
# | Ot 2020 | 24274 | sameeszes | 1esramamme 20,826 838 Yes Yeu |
# e 2020 795130 SI20B0 45 40135955 nr Yes Yeu
& oo 2020 D S9LN0.48 PRLEI0TH LIBEETD | Ved Vel
# B 2020 i WTLATLE | MreNEITE 40k Yes |
| Gt 2020 | 053 | 8000 | $2TIIANIETT 878547 o
& Ot 2020 THHO S84 02636 | 245 3E5 S04 o Yes Yes
# [ ot 2020 &72e0 sMM9e76e | B2097RTM o I .
& O 2020 B512M 57779045 SO.704. 244 2.0EN Wes e
] Ot 2020 — S9WET SI0EREA TN | S9SFAS53 5N B Vo4 Yex
# e 2020 485503 $330.336.51 | 050030303 #8551 Ve Vs
# G 2030 S6THOT $255.070.71 "7 LT os Yes
Gt 2020 a3008t o0 o o e e v
> A g A A s .
| == ]
| Ro% -
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Retrieve an Invoice cont.

Enter and S amar cisco
choose the . e
Account Name. .
Once you type the s %

first few letters of the E )
account, you may see  we e

previous entries by Wi -

selecting the drop- ;:::m 1 1

down menu. Ny ' =

Select Apply. e 5
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Retrieve an Invoice cont.

The Screen will
provide a summary of

information, such as: \| g cisco
«  Linkto the invoice S B e B = RS
(papercllp ICOﬂ) ] Ele-ﬂces Biinng Cm.‘rels! Aamin nm_omaunn Seonmy ﬁna_ryuci =
: : — Lo Sy IR ETTEC
. Link to the Invoice ID | === wnn | e e cucie: | o nina el remse e
detail :tmu . A5H 12,57 65 36230 550 LN | Yed e
«  Billing Cycle TR
e  AccountName & ID i
. Devices
. Charges
«  Volume/Usage b
6. Open aninvoice
by selecting th
paperclip icon.
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AT&T Control Center (ACC)
Invoice Example 3
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AT&T Control Center (ACC) Invoice Example 3 Review

The top section of the ACC
Invoice Example 3 provides the
following:

1. Company name and address.

2. Summary Information:
¢ Number of pages on the invoice
e Account Number
» Date the invoice was generated
* Phone Number
 Web site
e PO Number

0 The customer has provided a
purchase order number that funds
are debited from, instead of paying
by check or electronic funds
transfer.)

e |nvoice number
AT&T Tax ID.

Customer Name Page  10f2
AT 123 Any Street Accniid Niihes
l u’ Anytown, USA 12345 BillingDate  May 25, 2020
Ouestions? 1800 235-71524
u Web Site  att.com
"‘--.J PO Number
a— Invaice
& AT&T Tax ID 13-0524710
Invoice
Bill-At-A-Glance
Taxes
County:
Previous Bill 192 .662.680 5 COUNTY TAXKES 1.78
Total Taxes .30
Payment .00
Total Current Charges 71.26
Adjustments .00
Balance 192.662.60
Current Charges 71.26 News You Can Use
Total Amount Due $192,733.86 News You Can Use
Current Charges Due in Full by Jul 24, 2020

ACCOUNT STATUS

STILLGETTING PAPER?

Sign-up for paperless hilling by emailing us at GoFaparless@att com
with the subject line, TREES

Billing Summary Where allnwgu by ra-.-.ll. ﬁE&T |1|a-,-|ir||plm1|9u|: It ua-.rln&nlirllm_rl?smf o
188 saanuall aras waall s b el £at 3

maach EHaa Lhacad an ciata s
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AT&T Control Center (ACC) Invoice Example 3 Review
Bill-At-A-Glance

The Bill-At-A-Glance section

of the ACC Invoice Example
3 provides the following:

o o
g, AT&T

Customer Name

123 Any Street mﬂu.mm::ﬂ: '
Anytown, USA 12345 Billing Date  May 25, 2020
Duestions? 1 800 735-7524
Waeb Site att.com
PD Number
Invoice

. . . ATET Tax ID 13-4924710

1. Previous Bill - previous '

amount due Invoice
2. Payments
3. Adjustments R Toes

oy
4. Balance - The Previous Bill — i Total Tares i
Payment .00
amount |eSS any payments ! @ Total Current Charges 71.26
. Adjustmen 00
and adjustments el
Balance 192,862,860 @

Current Charges
6. Total Amount Due - Balance + Total Amount Due $192,733.86 News You Can Use

Current Charges = Total Current Charges Due in Full by Jul 24, 2020 NCRINETATIE

?
Amou nt D ue gmfﬁ:ﬂm;ﬂﬁilmg by emailing us at GoPaperless@att.com
with the subject line, TREES

7. Current Charges Due in Full by il bl sl Dl LT b ek ol

- Date payment is due

10 AT&T Control Center Invoice Example 3 Job Aid / February, 2021 / © 2021 AT&T Intellectual Property - AT&T Proprietary % AT&T Business



AT&T Control Center (ACC) Invoice Example 3 Review

Current Charges

Scroll down to review a
breakdown of the current
charges.

The ACC example 3 invoices include
everything per rate plan. A breakdown of

all charges associated to a Rate Plan will
be shown by Rate Plan.

Questions?

Call: 1 B0O 235-7524

Online: warw, businessdirect atL.com
ATET Business Services

Account/Group Charges 71.286

Total Account/Group Charges

Total Current Charges

Account/Group Chamges

Current Charges

. i
1. Inthis example, you can see the @Mussvrv%ﬂan Tsags Tharges

Rate Plan, the billing cycle in which @

the charges apply.

2.  Thefirst break out for this planis @
Data PPU. In this example, there
was an overage of 806,342.7, which
generated a charge of $34.36.

3.  Thesecondbreak downis the
subscription charge. In this
example, there were two vehicles
added, which generated a $30.00
charge.

Apr T 1
ata HEH
ML ] Items
Apr 19, 2020 thru May 18, 2025
2. Data Subscription fee k 30.00
(ty: # Vehicles
S Tst Plan Usage Charges:
Apr 19, 2020 thru May 18, 2020
. Data PPU B0
Oty 292.274.44 1tems
Total Connected Device 64 55
Total Account/Group Charges 64,96
Taxes
State;
4, TM'TENNES SEE 457

Return bottom porton with your check in the enclosed anvedope.

Interest will be calculated based upon daily balances and will be
apphcable for each day thata delmguent balance & outstanding, This
charge will apply 1o all balances that are delinguent through such time
that paymentin full is received at AT&T. The late paymentinterest

will be billed on a monthly basis, Accounts billed outside the US will
notbe charged LPI.

Where allowed by law, AT&ET may implement a 525 sarvice fee for
restoration of service where delinguency has caused aninterruption.
This fee will be applicable to each accountthat is being restorad and
will be ncluded on your monthly billimg statement.

REGULATORY NEWS

Attention Customers

Hawving trouble using the telephone? Phone your family.

friends or vital services even if vou have a hearing,

speech or physical disability.

Telecommunication s Relay Service (TRS) provides free and full tel aphone
accessibility to anyone who is hard of hearing. deaf or speech disabled
To make a relay call, dial 711 and requestto be connectad through TCA
through Teleport Communications America, LLC.

FEE DESCRIPTIONS

The Adminstrative Expense Fee recovers a portion of AT&T s

internal costs associated with the Federal Communicatons Commission s
Universal Senice Fund and related programs. The Federal Regulatory
Fee recovars amounts paid to the federal government for regulatory
costs and telecommunications services for the hearing mpaired,

and costs associated with local number portabiity administration

These fees are not taxes or charges that the government requires

AT&T w collect from s customers.

Attention California Customers:

The followng charges are "Government Fees and Taxes™, Federal Excise
Tax: CHCF-A, CHCF-B, Univ Lifeline Tele Sery Sur, Com Dev Fnd/Deaf &
Disabled, Cahfornia Telaconnect Fund, State 9-1-1 Surcharge, Lhlity
User s Tax, and Local 911 Charge.
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AT&T Control Center (ACC) Invoice Example 3 Review
Current Charges cont.

overages.

* Inthis example, there were not any
subscription or SMS charges. If there

Current Charges

Interest will be calculated based upon daily balances and will be

Questions? - . .
. : apphcable for each day thata delmguent balance & outstanding, This
4. The b|” then ShOWS the neXt I‘ate p|an gﬂ'm ] ﬁiﬁ'?iiid R — charge will apply to all balances that are delinguent through such time
. TR ks - e that paymentin full is received at ATAT. The late payment interest
and breaks it down the same way - ATAT Bislrais Seevices vell be bilkd on  monthly basis. Accounts biled outside the US wil
D P P U P P U d Al:cnunl!l'GrDup Charges 71.286 ROEOE ERergd .
ata ay rFer use ( ): overages, an Total Account/Group Charges .26 Where allowed by law, AT&T may implement a 525 service fee for
restoration of service where delinguency has caused aninterruption.
the Charges generated by the Total Current Charges 7126 This fee will be applicable to each accountthat is being restorad and

will be ncluded on your monthly billimg statement.

REGULATORY NEWS

Attention Customers

Hawving trouble using the telephone? Phone your family.
friends or vital services even if vou have a hearing,
speech or physical disability.

Account/Group Chamges Telecommunication s Relay Service (TRS) provides frae and full telaphone
accessibility to anyone who is hard of hearing. deaf or speech disabled
were, they wou |d a ppea r here as We” Consscted Davica To make arelay call, dial 711 and request to be connectad through TCA

U3 5Yr PPD Plan Usage Charges:
Apr 19, 2020 thru May 18, 2020

through Teleport Communications America, LLC.

Total Connected Device and Total ! QatapPy WP TETHPTION
5 : . BiM%S ' '
The Adminstrative Expense Fee recovers a porton of AT&T s
ACCO u nt G rou p C h ad Fg es are Apr 19, 2020 thiu May 18, 2025 internal costs associated with the Federal Communicatons Commission s
7, Data Subscription fee k W, Universal Senice Fund and related programs. The Federal Regulatory
ca |C u |ated as fol |OWS: (ity: 2 Vehicles Fea recovars amounts paid to the federal government for regulatory
costs and telecommunications services for the hearing mpaired,
. S Tst Plan Usage Charges: and costs associated with local number portabdity administration
° Rate P|an 1. Line 1 Data PPU + Rate P|an Apr 19, 2020 thru May 18, 2020 These fees are not taxes or charges that the government requires
- ’ b R . Data FFU‘!:I i 60 AT&T to colleet from #s customers,
+ ‘ . ! ms
1, Line 2 .Data Subscription Fee + Rate S e LT o Attaniion Catifornia Customens:
Plan 2, Llne 3 Data PPU - Total Total Account/Group Charges 54,595 e i ; i Pttt
i Taes Tax. CHCF-A, CHCE-B, Univ Liele Tele Serv Sur, Com Dey Fnd/Deaf &
Connected DeV|ce/TotaI Account $Elat$ﬁﬂENNESSEE g6 Disabled, California Teleconnect Fund, State 9-1-1 Surcharge, Utility

Group Charges

User s Tax, and Local 911 Charge,

e $64.96is the charge associated with
this invoice. The remaining charges on
the invoice are taxes and surcharges.

Return bottom porton with your check in the enclosed anvedope.
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AT&T Control Center (ACC) Invoice Example 3 Review

Taxes

6. Inthis example, under
the Taxes section,
Line 4 provides the
State Tax.

7.  Line 5 provides the
County Taxes. The
taxes are subtotaled.
$4.52 + $1.78 = $6.30.

Current Charges

Account/Group Chamges

Connected Device
LIS 5¥r PPD Plan Usage Charges:
B 19, 2020 thru May 18 2020
1. Data PPV
vy 806G, 3927 [tems

Bpr 19, 2000 thew May 18, 2025
2. Data Subscription fae
(ty: 2 Vehicles

LS Tst Plan Usage Charges:
Agn 19, 2020 thru May 18, 2020
. Data FPU
oy 202 319,44 ltems
Total Connected Device
Total Account/Group Charpas

345

Y]

EE
e B

Taxes
County;

6, COUNTY TAXES 1.781
Total Taces 6.30

Taxes
State:
4 TMTEMNMES SEE

45

Total Current Charges 71.26

MNews You Can Use

Mews You Can Use

ACCOUNT STATUS

STILLGETTING PAPER?

Sign-up for paperless biling by emailing us at GoPaperlessdatt com
with the subject ine, TREES .

Where allowed by law, AT&T may implemant late payment interestof no
more than 18% annually. Rates wall vary based on state regulations.
Interest will be calculated based upon daily balances and will be
applicable for each day thata delnguent balance i outstanding. This
charge will apply 1o all balances that are delinguent through such time
that payment in full is receved at AT&I. The late paymentinterest

will be billed on & monthly basis, Accounts billed outside the US will

nat be eharged LPIL

Where allowed by law, AT&T may implemant a 525 sarvice fea for
restoration of service where delinguancy has causad an interrupbon.
This fee will be applicable to each account that is being restored and
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AT&T Control Center (ACC) Invoice Example 3 Review
Taxes cont.

Total Taxes: $6.30
added to

Total Account Group Charges: Taxes

Invoice

County:
$6496 Previous Bill 192.662.60 5. COUMTY TAXES 1.781
Total Taxes .30
Payment 00
equals Total Current Charges 71.26
Adjustmeants 00

Total Current Charges, $71.26 in
this example.

C1E gl

Current Charges 71.26 News You Can Use
Current Charges Total Amount Due £192,733.86 Mews You Gan Use
Account/Group Chamges Current Charges Due in Full by Jul 24, 2020
Connected Device ACCOUNT STATUS

STILLGETTING PAPERY
Sign-up for paperless billing by emailing us at GoPaperless@att.com
with the subject ine, TREES _

Eilling Summar ¥ Where allowed by law, AT&T may implemant late payment interest of no

more than 18% annually. Rates wll vary based on state regulations.

LIS 5¥r PPD Pian Usage Charges.
B 19, 2020 tru May 18 2020
1. Data PPU NH
Dy 8063927 lems

Bpr 19, 2020 thru May 18, 2025

. : Interest will be calculated based upon daily balances and will be
* g:.azsﬁl&];::glhm e e g:ﬁ.sttnm? 1 BOG 295-7524 applicable for each day thata delnguent balance 5 outstanding. This
Onlina: bt i I:us-imssdirec: AIL.COm charge wall apply o all balances that are delinguent through such time
S Tst Plan Usage Charges: ‘ : A that paymentin full is received at ATAT. The late payment interest
Bpr 19, !I'}?g thiee May 18 2020 ATA&T Business Services will be billed on & monthly basis, Accounts billed outside the US will
: Eﬁ'mfg! 1;}4 44 ltems a Account/Group Charges 71.26 nnthe charged LFI.
Tatel Connected Device B4, Total Account/Group Charges 71.26 Where allowed by law, AT&T may implement a 525 service fee for
Totsl Account/Group Charges B54.95 restoration of service where delinguency has caused an interrupton.
2 Total Current Charges 7126 This fee wil be applicable to each accountthat is being restored and
State:
4 TW/TENMNES SEE LLY]
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AT&T Control Center (ACC) Invoice Example 3 Review
News You Can Use

Invoice

Bill-At-A-Glance

News You Can Use

Provides various news, descriptions,
details on late payment fees, and other

192,662.60
helpful information. S 00
Adjustmeants 00
Balance 192 BEZ.
Current Charges 71.26
Total Amount Due $192,733.86
Current Charges Due in Full by Jul 24, 2020

Billing Summary

Taxes
County:

6 COUMTY TAXES 1781
Total Taxes 6.30
Total Current Charges 71.26

MNews You Can Use

Mews You Can Use

ACCOUNT STATUS

STILLGETTING PAPERY

Sign-up for paperless billing by emailing us at GoPaperless@att.com
with the subject ine, TREES _

Where allowed by law, AT&T may implement late paymentinterestof no
more than 18% annually. Rates wll vary based on state regulations.
Interest will be calculated based upon daily balances and will be

g:ﬁ_S&GM? 1 BOG 295-7524 applicable for each day thata delnguent balance 5 outstanding. This

il & o charge wall apply o all balances that are delinguent through such time
Rl M0 i DSGE At GOm that paymentin full is received at ATAT. The late paymentintarest
ATE&T Business Services :':: E: :T:laeli:l gg Eprlnonrhlsr basis, Accounts billed outside the US will
Account/Group Charges 71.26 )
Total Account/Group Charges 71.26 Where allowed by law, AT&T may implement a 525 service fee for

restoration of service where delinguency has caused an interrupton.
Total Current Charges 7126 This fee will be applicable to each accountthat is being restored and
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AT&T Control Center (ACC) Invoice Example 3 Review
Payment Return Information

Scroll down the invoice to
the detail. This section will

Raturn bottons portion with your check in the enclossed anselope.

provide:
Payment return information (if == DUE BY: Jul 24,2020  $192,733.86
needed).
i.....i- e May 25, 2020 Azcount Number
\“g AT&T Pleasa include your account umber on your chack
Bel up electronc payments. Sy Make checks payable ho:
W DL COM/BSISMBTIpAYRa NS ‘ ATAT
P.O. Box 5019
Caral Stream, IL B0197-5019 k 1
i
IrIIHIIIIIIH-IIIIiIIIIIIII:IIII"IIIIIIII]HIIII]IIHIIIIIIIEIII
16 AT&T Control Center Invoice Example 3 Job Aid / February, 2021 / © 2021 AT&T Intellectual Property - AT&T Proprietary % AT&T Business



AT&T Control Center (ACC) Invoice Example 3 Review
News You Can Use cont.

Continue to scroll down ,
the invoice. < 5 py Seront s il

. . Anvt ) USA 12345 Accownt Number .
News You Can Use is continued t‘j AT&T e ok i e 0L

with information on late y WebSite at.com
S —
payments.

News You Can Use A

MNews You Can Use

REGULATORY NEWS - Consinued

4 Attention Customers

I you do not pay your bill by the date itis due, AT&T may assess a

late payment charge. The rate shall be 1.5% per month (18% annually)
unless an applicable law or regulation specibes a bwer rate to be
charged, and then thatlower rate shall apply. Alkernatively, a minimum
late paymant charge of S5.00 may ba assessed if parmitted by applicable
lawr or regulaton. in Maine, the monthly rate for 2009 is 1.04%

In Massachusetts, the monthly rate for 201915 099%, effective

2172009,

Thank You For Choosing ATAT Where Every Customer Counts!
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