AT&T Control Center Invoice
Example 2 Job Aid

Used to handle < arar

Monthly Invoice

customized settlement ... g

* Invoice Reference ® .
Billing Penod: 06/19/2020 - 07/18/2020

solutions. e

$4,422 256,28 $0.00 $0.00 $4,422,25528 $723,184.93 $5,145,450.21
Payments | Payment Post Date Amount
Total Payments $0.00
Adjustments to Balance |  Adjustment Post Date | Amount
Adjustments
Total Adjustments | $0.00

February 5, 2021 e

SMO_TRIAL [ No | 0| Packages | $10.0000] $0.0000 |
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Retrieving an Invoice from
the AT&T Control Center




Retrieve an Invoice

1. Access AT&T Control Qo ..
Center.

2. Select the Billing tab.

Q (CCID, Modem ID, End Consumer ID, Customer, Oper £

C

Knowledge Base
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Retrieve an Invoice cont.

3. SelectFilter. S

CIScoO
Powarod

ATT % | ATAT Mooy | EST | Feip

L i q Sacumy At
N QOuzi]ID ACDONT v 150/ WOENE d 4 1otFmh &
| & imvcice ID | Eong Cycle | Account Mame AL CResnd Ao Deviced IMM . Dnn Volame (M SMS Volsme (e V Pulinhes | Tadatle Astoum |
o F ] | [ Cher J03H [ 1 ATE43ES I SIS0 1T | TASATIIETE. | 15,075, 556 I Veu = X
b ® o 2020 - | 28797 | FIOISTHLIN | 408,662,000 42303 | 1 Ve vai =
Piake: Prans: Gt 2020 L ze -] 500 | WTEITATID 2548008 e Mo
# | Oct 2020 | (= B0 | $26435304 | 2MITEITIG L@y Yes Yes
gty sad #F O 2020 NE SE24 598 95 B0 653 ne.08z | Tes e
Tech Type Charges # | et 2020 — | 210599 | swopm2ss | eszoese TESaz | a4 e
| ] O 2020 n2aE3 $623532703 558 383 624 6557162 | 1 Yo Tes
* | Ot 2020 — | wg423 | STEASTE | 8ER4922 | n vou e
F ot 2020 wose $E0e7 15 | ELASLENEM 2080082 et
# | ot 2020 - | Be8370 | smamoss | esssenm al Yes
F ] O 030 BATTED SIEITILED | 21099031963 A5 | 1 Ves Vs |
# | Ot 2020 | 24274 | sameeszes | 1esramamme 20,826 838 Yes Yeu |
# e 2020 795130 SI20B0 45 40135955 nr Yes Ve
& oo 2020 D S9LN0.48 PRLEI0TH LIBEETD | Ved Vel
# B 2020 i WTLATLE | MreNEITE 40k Yes |
| Gt 2020 | 053 | 8000 | $2TIIANIETT 878547 o
& Ot 2020 THHO S84 02636 | 245 3E5 S04 o Yes Yes
# [ ot 2020 &72e0 sMM9e76e | B2097RTM o I .
& O 2020 B512M 57779045 SO.704. 244 2.0EN Wes e
] Ot 2020 — S9WET SI0EREA TN | S9SFAS53 5N B Vo4 Yex
# e 2020 485503 $330.336.51 | 050030303 #8551 Ve Vs
# G 2030 S6THOT $255.070.71 "7 LT os Yes
Gt 2020 a3008t o0 o o e e v
> A g A A s .
| == ]
| Ro% -
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Retrieve an Invoice cont.

Enter and S amar cisco
choose the . e
Account Name. .
Once you type the s %

first few letters of the E )
account, you may see  we e

previous entries by Wi -

selecting the drop- ;:::m 1 1

down menu. Ny ' =

Select Apply. e 5
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Retrieve an Invoice cont.

The Screen will
provide a summary of

information, such as: \| g cisco
«  Linkto the invoice S B e B = RS
(papercllp ICOﬂ) ] Ele-ﬂces Biinng Cm.‘rels! Aamin nm_omaunn Seonmy ﬁna_ryuci =
: : — Lo Sy IR ETTEC
. Link to the Invoice ID | === wnn | e e cucie: | o nina el remse e
detail :tmu . A5H 12,57 65 36230 550 LN | Yed e
«  Billing Cycle TR
e  AccountName & ID i
. Devices
. Charges
«  Volume/Usage b
6. Open aninvoice
by selecting th
paperclip icon.
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AT&T Control Center (ACC)
Invoice Example 2
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AT&T Control Center (ACC) Invoice Example 2 Review

The top section of the ACC
Invoice Example 2 provides
the following:

1.

Customer information:
Company name, address,
etc.

Purchase Order: Per
customer request, this
customer has provided a
purchase order number that
funds are debited from,
instead of paying by check
or electronic funds transfer.

Remittance information and
invoice information:

e |nvoice Reference
Number

« Billing Period
* Invoice Date

()

=,
= AT&T

hunﬂhly Invoice

Attention - ATAT Mobility Special Paymants
Alpharetta Remittance Center, P.O. Box 16909
Atlanta GA 30321

Invoice Reference #: 0 =
Billing Pariod: 06/19/2020 - 07/18/2020
Invoice Date : 07/28/2020

$4,422 265.28 $0.00 $0.00 84,422 26528 $723,194.93 $5.145 450,21
Payments Payment Post Date Amount
Total Payments 30.00
Adjustments to Balance Adjustment Post Date Amount
Adjustments
Total Adjustments $0.00
Subscription Charge
| BMO_TRIAL | No | 0| Packages | $10.0000| $0.0000 | |
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AT&T Control Center (ACC) Invoice Example 2 Review cont.

The top section also a *:
provides the following: = AT&T

1. Previous Balance. Monthly Invoice

. Attention - ATA&T Maobility Spacial P is
2. Payment received (no Alpharetia Remittance Canter, P.O, Box 16909

payments received in this
example).

3.  Adjustments to Balance, if
any (no adjustments in this
example).

4. Past Due Balance (is the
same as Previous Balance

when no payments are Adjustments to Balance Adjustment Post Date Amount
received and no adjustments Adjustments
are applied). | Total Adjustments $0.00

Current Charges.

6. Due Upon Receipt - Thisis (omomoratain
the Past Due Balance and R | % | 0| Paciages | - s10.0000| 500000 |
Current Charges added . . : :
together. Note: Payments and Adjustment descriptions would if applicable.
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AT&T Control Center (ACC) Invoice Example 2 Review
Sections

Scroll down to continue
reviewing the invoice.

The ACC Invoice Example 2 is broken
out into three sections:

1. In this example, trials, one-time
charges, monthly recurring
charges, or other types of
charges related to the device.

2. Settlements (Retail Revenue

Share, Partner Funded Packages).

3. Usage

This Job Aid provides a review
each of these sections
individually.

Payments Payment Post Date Amount

Taotal Payments 50.00
Adjustments to Ealance Adjustment Post Date Amount
Adjustments

Total Adjustments $0.00

Subscription Charge
6MO_TRIAL No 0| Packages | $10.0000 $0.0000
6MO_TRIAL No 0| Packages | I$20.0000 $0.0000
G6MO_TRIAL-AAUTRS Mo 5,986 Packages $10.0000 $59,860.0000
6MO_TRIAL-AEPTRS No 19| Packages | $10.0000 $180.0000
6MO TRIAL FEE No 0| Packages | $15.6000 $0.0000
6MO TRIAL FEE-AUTRS No 151 | Packages | $15.6000 $2,355.6000
Gen 2 10 Yr LTE SSD No 7,546 | Packages $7.0000 $52,822.0000
Gen 2 10 Yr SSD No 101 | Packages $9.0000 $809.0000
Gen 2 300MB Info DMO No 188,941 | Packages $0.0000 $0.0000
GEN 2 InfoTrial 3GB Pooled No 45924 | Packages $0.0000 $0.0000
b m@EN 2 InfoTrial Fleet 6GB No 380 | Packages $0.0000 $0.0000

1
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AT&T Control Center (ACC) Invoice Example 2 Review
One-time Fees, Monthly Recurring Charges - Column Information/Descriptions

The information provided in the columns includes:

1. Description: Provides the wholesale
rate plan/retail rate plan AT&T is
charging for.

2. Credit: Indicates whether thereis a
credit. Typically, the indication will be

MolelololoNol

No because these are debits. \ - End User Prepaid Plan No 0| Packages | $15.6000 $0.0000
. - Executive Trial Prepaid No 0| Package $15.6000 $0.0000
3. Counts: Indicates the number of Plan s i

devices. This is used to calculate the - Test Plan Fixed Pooled | No 48| Packages $0.0000 $0.0000
complete charge. $358,073.60
. .. . . . Retail Revenue Share Yes 32664 | Packages (&77,753.1560) (§77,753.16)
4. Units: Packages is indicated, which is e p— - v e ==
the measurement. e a— ™ 38 $2,289.5000 $2,289.50

5. Rate: Thisis the rate for each count in Usage

column 3. ATHEaRE
Data PPU MNe £0.5062 | Megabytes $0.0000
6. Charge: Counts x Rate = Charge. e
7. Subtotal: The subtotal of these commmrTEee
charges is provided at the bottom of
the section.
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AT&T Control Center (ACC) Invoice Example 2 Review

OIONNO

Settlements

Retail Revenue Share

Headers across the top are the same as
the previous section.

1. Key difference in this section - There
could be a Yes indicator in the Credit
column, as in this example. This
means a credit is being applied to the
invoice.

2. The Rate columnis blank because
these amounts vary. JPO Reports can
be used to validate the numbers.

3. There were 32,664 devices that
triggered either a debit or credit. In
this example, the net resulted in a
credit in the customer's favor of
$77,753.16.

()

Retail Revenue Share Yes 32, Packages ($77,753.1560) ($77.753.16)
Good Will Adjustments Mo 241 $0.0:000 $0.00
Partner Funded Packages Mo 38 $2,289.5000 £2,289.50
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AT&T Control Center (ACC) Invoice Example 2 Review
Settlements cont.

Adjustments
Headers across the top are the same [Descrppon  [oreak] Cows | e | Rw | Cowge | oo |
as the previous section. e — aa 32864 | Packeges (877,753.1560) (577.753.16)

Good Will Adjustments No 241 $0.0000 $0.00

In this example, there are 241 devices, Partner Funded Packages No 38 $2,269.5000 $2,269.50
but there is no charge because they

are Good Will Adjustments.
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AT&T Control Center (ACC) Invoice Example 2 Review

Settlements cont.

Partner Funded
Packages (Retail Plans)

Headers across the top are the same
as the previous section.

36 devices. No rate is listed because
there are multiple different rates.

The 36 devices generated a charge of
$2,289.50.

O

(D

Retall Revenue Share Yes 32884 | Packages (§77,753.1560) ($77,753.18)

Good Will Adjustments No el § | $0.0000 $0.00

Partner Funded Packages No 36 $2,289.5000 $2,289.50
|

Note: The Subtotal is provided for each line itemin
the Settlements section.

15
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AT&T Control Center (ACC) Invoice Example 2 Review

Usage

Each subsection within the Usage
section is broken down by rate
plan, and then by usage type.

Rate Plans on these types of invoice are

often Pooled plans. There are two types of ::w ==

usage on Pooled plans. Deta PPU No 80,5062 | Megabytes | 50.0000]

1. Bucket - The amount of data used i
that did not exceed the plan ——eee me— (:;‘;:'a“)
allotment. In this example, for all S = i
devices, thereis an included Bibas e T
49,950,168 MB of usage. Data PPU No 42?,215.&05?- Megabytes $21,360.7257

2. Pay per Use (PPU) - Usage over the i > it R = !
allotment. This is what creates a usage e
charge. Bucket Data and Data PPU = e 107 S50 (Rate Plan)
Total Data Usage. It is important to Bucket Data No | 44018.1484 | Megabytes
remember the Bucket usage is Bucket SMS No 1,081 Messages
subtracted from the Total usage to Bucket Volce 321| Miwine
calculate the usage charges. The PPU T T T e e
determines the overage rate.
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AT&T Control Center (ACC) Invoice Example 2 Review

Usage cont.

SMS and Voice Bucket and PPU
are detailed and calculated the
same as Data Bucket and PPU.

Usage
1. Inthis example, you can see the ATl DefRP
customer did not exceed their voice Data PPU | MNo | 80.5062| Megabytes | | $0.0000 |
allotment of 6,835, so there are no m
additional PPU charges. v Ml Sl
Bucket Data No 49,950.168 | Megabytes
2. Under usage, each Rate Plan on the Bucket SMS No 5,000 Messages 7\
account is broken out in this way. Each Bucket Voics o> 6835]  Minutos \ € )
section provides the charges by line U No | 427215507 | Megabytes T 21360728
item. Those line items combined show e b S12160] Mg sz /N »
. Voice PPU No of Minutes $0.000 B)
the overage for the Rate Plan on this e
example invoice. T
3. Adding together the total charge of Huiiot Bt o | eurinuing| Megstyis
each rate plan will provide you with the = = STl Sesmne
total usage charge. S N 7y s
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AT&T Control Center (ACC) Invoice Example 2 Review

Other Charges and Credits

Continue scrolling to the Other

Charges and Credits section, which

provides the following:

1.

A description of any charges/credits
(adjustments) made to the invoice.

A Yes or No to indicate if thereis a
credit.

The actual charge (or credit).

The Subtotal of Other Charges and
Credits.

)

Other Charges and Credits

Gen2 10 ¥r LTE Activation
Fee- Jun

Gen2 10 ¥r 55D Activation
Fee-Jun

USA-Activation Bounty (Jun
2020)

Federal Universal Service Charge

Test Plan Overage (Jun 2020)

Tier Rate Comection (Jun 2020)

Vfirginia Equipment Tax Recoupment

$45,331.04
Govemment Fees & Taxes
County Sales Tax Mo £475.6500
Regional Sales Tax Mo £332.9600
VA Stale Sales Tax MNo $2,045.3000
Virginia Communications Sales Tax No $3,5638.8000

18
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AT&T Control Center (ACC) Invoice Example 2 Review
Government Fees and Taxes

Continue scrolling to the @ : @ :

Government Fees and Taxes

section, which provides the Government Fees & Taxes
f ” ; . County Sales Tax No $475.650
O 0W|n9- Regional Sales Tax No $332.960
1. Adescription and breakdown of each VASiin Sules Tk N e o
fee and tax' Virginia Communications Sales Tax Mo $3,538.600

$6,382.51

2. AYesorNotoindicateif thereis a
credit.

3.  Theactual charge (or credit).

4. The Subtotal of Government Fees and
Taxes.

The Total Invoice Charge is each of the section Subtotals added
together.
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